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8 Who do you want the rebate cheque made payable to?

Name

6 What is your residential status?

Owner/Occupier

Tenant You must have permission from the owner 
of the property to undertake the Climate 
Smart Home Service.

4 What is the property address?

Postcode

5 What is your postal address? If different from above address

1 Applicant name (applicant must be the customer who booked the 
service for the address provided in 4).

Phone number

Postcode

BRISBANE CITY COUNCIL  ABN 72 002 765 795

Climate Smart Home Service 
Rebate Application

First or given name

Last or family name

Rebate conditions
Brisbane City Council through its Green Heart CitySmart 
environmental program, is offering residents a $50 cash back 
service for undertaking the Queensland Government’s Climate 
Smart Home Service. Council supports residents to take 
advantage of the Service to make their home energy-effi cient, 
reduce their greenhouse gas emissions and lower their energy 
bills. The actions you take in your home will support Brisbane’s 
commitment to become a sustainable city.

Lodging this application will mean that your home will be 
registered as a Green Heart Home. As a Green Heart Home, 
you will receive information from Council and its agents about 
other Council initiatives that can help you to live sustainably and 
preserve the environment.

For environmental reasons, Council will provide information via 
email (it is a requirement of the Rebate that you provide an 

email address if you have one. If you do not have an email 

address, then your postal address will be used).

You may contact Council on 3403 8888 to request removal from 
Council’s Green Heart Home contact list.  

Brisbane City Council’s privacy statement can be viewed online 
at www.brisbane.qld.gov.au

Who can apply?
The ClimateSmart Home service has eligibility requirements 
including:
• Private home and unit owners; and

• Tenants with the permission of the home/owner agent.

Eligibility conditions
• Any Brisbane resident who receives the Queensland 

Government Climate Smart Home Service will be eligible for 
Council’s $50 cashback rebate. 

Required attachments
• Copy of the Climate Smart Home Service receipt (proof of 

service).

/            /

7 What date was the Climate Smart Home Service undertaken on 
your property?

Date of service

2 Applicant contact number

3 Do you have a home email address?

No

Yes E-mail address (this will be Council’s preferred method 
of sending further information to you).

9 Have you attached a copy of the receipt for your Climate Smart 
Home Service?

No

Yes Go to next question

The rebate cannot be processed unless a copy of 
the receipt of provided.

Go to 4

That’s why I’m switching to a more effi cient home.

Dedicated to a better Brisbane
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Applicant name

Signature

Date

/            /

10 Declaration and acknowledgement

• By receiving this rebate, I agree to my home being registered 
as a Green Heart Home, and to receiving additional information 
about other ways to help make Brisbane an environmentally 
friendly and sustainable city.

• I am the applicant for a Climate Smart Home Service for the 
address provided in Question 4.

• I understand that the Climate Smart Home Service is provided 
by the Queensland Government, not by Brisbane City Council, 
and that any questions which I may have about the service 
should be directed to the Queensland Government.

Send completed application with attachment to:

Brisbane City Council
Climate Smart Home Service Rebates

GPO Box 1434
BRISBANE  QLD  4001

Applications can be faxed or emailed to:

Fax: (07) 3334 0257

E-mail: bcc.rebates@brisbane.qld.gov.au

NOTE: Applications can be submitted at Brisbane City 

Council Customer Service Centres or Regional Business 

Centres, but will take longer to process.

For further information phone Council on:

(07) 3403 8888 

or visit Council’s website:

www.greenheartcitysmart.com.au
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