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Brisbane City Council Organisational Chart as of November 2026  
 
See page 2 for a long description of this organisational flow chart. 
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Long description of Brisbane City Council Organisational Chart as of November 2026 
 
The Brisbane City Council Organisational Chart represents the structure of Council and the formal relationships and relative ranks of its departments and 
sections. 
 

Tier 1 
 
Council (elected administration) and Council Standing Committees (elected administration) 
 

Tier 2 
 
Civic Cabinet (elected administration) 
 

Tier 3 
 
Lord Mayor Councillor Adrian Schrinner (elected administration) 
 

Tier 4 
 
Chief Executive Officer Kerrie Freeman 
 

Tier 5 
 
This tier consists of eight (8) groups of equal standing followed by a listing of branches and entities under that group. 
 
1) Public Transport Services  

a) Commercial and Contract Services  
b) Engineering and Asset Management  
c) Strategy and Network Services  
d) Transport Operations  
e) Section: TfB Transformation 

 
2) Infrastructure Services  

a) Transport Assets and Operations 
b) Asset Management 
c) Construction 
d) Public Space Operations 



 

 

SECURITY LABEL: OFFICIAL 

e) Asphalt and Aggregates  
f) Planning and Design  
g) Project Management 
h) Strategy and Performance 
i) Fleet Solutions  

 
3) Environment, Parks and Sustainability Services  

a) Waste and Resource Recovery Services  
b) Natural Environment, Water and Sustainability  
c) City Resilience 

 
4) City Planning and Economic Development Services  

a) City Strategy and Planning 
b) City Planning and Place 
c) Development Services 
d) Global Relations and 2032 Sports Diplomacy 
e) City Licenses and Permits 
f) 2032 Host City Readiness 
g) Service Performance and Innovation  

 
5) Community and the Arts Services  

a) Arts and Community Development  
b) Sport and Recreation  
 

6) Customer Services  
a) Compliance and Regulatory Services  
b) Library and Customer Delivery  
c) Section: Cemeteries  
d) Section: Service Portfolio and Business Innovation  
e) Section: Customer Experience  

 
7) Corporate Services  

a) Business Excellence and Performance 
b) Corporate Property 
c) Information Services 
d) People and Culture 
e) Safety 
f) Strategic Finance 
g) Strategic Procurement 
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h) Support Services 
 

8) Governance and Legal Services  
a) Assurance Services  
b) Strategic Communication and Engagement 
c) City Legal  
d) Ethical Standards  
e) Governance, Council and Committee Services  
f) Lord Mayor’s Administration and Engagement  
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