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Are you eligible for the home library service?
The Home Library Service delivers library materials to residents of Brisbane who are unable to access a library in person. 
The Home library service is provided on a temporary or permanent basis, to those people who:
Have long-term illness or disabilities which prevent them from accessing a library. These conditions may be recurring or permanent.
OR 

Are able to visit a library, but because of frailty or disability are unable to carry items home.
OR 
Are full-time carers of people who are house-bound and are unable to visit the library in person.

AND

Live within the Brisbane City Council area in private houses and units or residential establishments such as Aged Care facilities, hostels or supported accommodation.

Have no–one else who can access the library for them

The Home Library Service can provide a range of library resources.

Fiction
Non-fiction 

Large Print Books
Audio Books 
DVDs/CDs


Magazines 
Materials in other languages

	To apply for the Home Library Service (HLS), please fill out the details below, then return this form to any Brisbane City Council Library or by email to: library.programs@brisbane.qld.gov.au
Once returned, a Library Services staff member will contact you to discuss your eligibility and reading preferences





______
Name:



Address:




Postcode:


Phone No:
Mobile Phone:



I believe that I am eligible for the Home Library Service: (Please sign below)  

Signature
Date:


The personal information collected on this form will be used by Brisbane City Council for the purpose of fulfilling your request and undertaking associated Council functions and services.  Your personal information will not be disclosed to any third party without your consent, unless this is required or permitted by law.
Frequently asked questions

Who is eligible?
Brisbane residents who are unable to visit a library in person due to frailty, illness or disability and their full-time carers are eligible to receive Council’s Home Library Service. 
What happens once a new customer joins the Home Library Service?

Once a new customer has joined the Home Library Service, library staff will phone the member or their carer to discuss the details of the service and their individual requirements.

A customer profile will be created and items selected based upon the profile. The profile includes the type of items (books, magazines, DVDs, etc.), how many items for each delivery, reading preferences and other relevant information.

Customers are able to be actively involved in the selection of items by making suggestions, placing holds online or by informing library staff in writing via the form included in each delivery for this purpose.
How do Home Library Service deliveries work?

Customers receive a delivery of items to their place of residence every 28 days. A bookmark noting all delivery days is also given to the customer. The previous delivery is collected when the next delivery is made. There is no need to pick up or return items to a library, as the dedicated courier service looks after that for Home Library Service customers.
Other services available

Council libraries also offer a home pick-up service, where family or friends of house-bound customers can collect pre-selected reading materials from a convenient library branch on their behalf.

The audiobook postal service is offered to people who are blind or vision impaired. This service posts audiobooks to residents of Brisbane who meet the eligibility criteria. Eligible residents receive a new selection of audiobooks based on their reading profiles and preferences upon the return of their previous mail delivery.
For more information about these services
 visit brisbane.qld.gov.au/libraries  
or phone Council on 3403 8888.
