
 

 

SECURITY LABEL: OFFICIAL 

 

How to create a new application – Road Corridor 
Permit System 
 

The Road Corridor Permit System (RCPS) is a safe and reliable online portal that streamlines 

Brisbane City Council’s application process for temporary road and off-road bikeway closures 

and construction works zones. 

This factsheet will guide you through the steps to create a new closure application.  All closures 
follow a similar process. 

Step # Navigation 

Step 1 

After logging in to the RCPS, you will be taken to the Applications page.   
The Applications page details all applications that have been made on behalf of the 
organisation with the most recent applications appearing at the top of the page.  
A high level summary, including status, is shown for each previous application.  

 
 

Step 2 

To create a new application, select the “New Application” button from the Applications 

page. 

 
 

Step 3 

Application type: 
Select down arrow on the “Application Type” box and select the type of closure that you 
are applying for.  
The “Your Reference” box is available for your use.  This is an optional space to include 
your own internal reference number for your organisation’s records. Please note, this 
reference is visible to Council officers but will not be used to assess the application.  
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Step # Navigation 

For more information about application type, you can click on the hyperlinks on the 
page. 
Select the “Next” button and move on. 

  

 
 
 
 
Step 4 

Applicant information 
Complete the applicant information fields.  
Select: 

• Are you the onsite contact?  
If you are NOT the contact enter the details of the onsite contact 

• if you are submitting this application on behalf of another company,  
1. Search to determine if the company is already listed, this will save 

you input time  
2. If the company is not listed, add in the company and contact details.  
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Step # Navigation 

 
Note:  If you work for a traffic management company and this company is submitting 
on behalf of a developer or public utility provider.  Their details  are required in these 
fields. 
Once complete select the “Next” button. 

 

Step 5 
Applicant Details 
The content on this page are the specific details of the closure you are applying for.   
All fields must be completed.  To assist with timely data entry, you can use the calendar, 
search or drop down functions on the right hand side of each data field. 
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Step # Navigation 

 
1. Enter the planned start and end dates – this is the total duration of the project 
2. Search on the traffic management provider by clicking on the magnifying glass 

symbol 
3. Search for the company who will occupy the road.  If the name of the company is 

not visible for selection, enter their details.  NOTE:  for the Australian Business 
Number (ABN) field please do not have any gaps or spaces inbetween numbers 

4. Indicate whether the works are on behalf of Council  
5. Select the reason for the closure. The reason for the closure may 

presentadditional questions.   
 

 

 

Applicant Locations 
Closure locations are added in the table below.  Please list all impacted locations 
(maximum of 5 locations for Temporary Road Closures and Off Road Bikeways and 1 
location for Works Zone) You are able to add multiple street information if applicable. 
Select “Create Application Location” button to enter details of each closure location. 

 
 

Step 6 

Using the map function 

You can use the map function to draw the road closure and detour you are applying 
for.  Providing an accurate drawing of your closure and Temporary Traffic 
Management (TTM) treatments, such as tapers toprovide a realistic view of the 
potential road network impacts.  



Page 5 of 8 

 

Step # Navigation 

More detail on how to perform this task is also found in “How to utilise the map 
functionality when applying for a road closure” fact sheet located on Council’s web 
page.   

The help icon  will give you how to instructions. 
 
Type a street name in the top left-hand box. The map will zoom to the location. 

1. Using the edit pen ( ), from the menu box at the top-middle of the map, start 
marking the closure (including TTM treatments) 

• Start the line – single click then drag along route 

• Bend the line – single click 

• End the line – double click 

• The road closure line will appear as a line.  

2. If a detour is required, use the detour icon ( ) from the menu box to mark it on 
map following the same start, bend, and end line instructions above.  The detour 
will appear as an orange line. Note: a detour is mandatory for full and half road 
closures 

3. Delete a line – select the cross icon in the menu box and click on the closure or 
detour to be deleted 

4. Map layers will auto-populate for assets based on the line location drawn on the 
map.  You can then add or take away layers to suit your needs for that particular 
location. Map Tools are located on the right hand side of the page.   

TIP: If submitting an off road bikeway application it is useful to turn the “bikeway” layer 
on before drawing on the map as this will show all on road and off road bikeways 

5. Review any conflicts – click the Conflict Details button (if displayed) and click 
through the conflicts detected  

https://www.brisbane.qld.gov.au/traffic-and-transport/roads-infrastructure-and-bikeways/work-on-roads-and-footways/temporary-road-andor-off-road-bikeway-closures/road-corridor-permit-system
https://www.brisbane.qld.gov.au/traffic-and-transport/roads-infrastructure-and-bikeways/work-on-roads-and-footways/temporary-road-andor-off-road-bikeway-closures/road-corridor-permit-system
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Step # Navigation 

 
Your map could look something like the above with lines indicating the closure and 
detours required. You can also click on “Map Tools” to reveal overlays and the 
“Legends” button to see more information about the overlays you have chosen. 
6. Scroll down the page to add further details about the closure, including the 

operation hours. 
7. Click “Submit” button when all details are added 
 
You are able to enter more than one location onto your closure. Select “Create 
Application Location” to add another closure location on the map. Once you have 
added all of your locations and associated closure types and desired timings, select 
the “Next” button. 

Step 7 

Attachments Page 
To support your application, Council requires documents to be attached to the 
application. Follow the onscreen instructions to upload your application.  To upload 
select the “Add Files” button to upload your documents.  
There is no limit to the number of files you can attach. The file size available is large 
(50MB), and we encourage you to compress any files that may occasionally exceed this 
limit. 
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Step # Navigation 

 
 
If your document is greater than 50MB, please compress or zip the file.  Alternatively, 
you can tick the “File exceeds 50MB” box.   
You will receive a separate email with instructions on how to upload your documents 
separately.  Council will not commence the assessment until all documents have been 
received. 
Press the “Next” button when you are finished to continue.  
 

Step 8 

Fees Page 
If your application has fees associated with it, this page will give you a summary of 
the fees for the application.  

 
 
 

Step 9 
Agreements and Payments 
This page outlines the agreement terms and applicants’ declaration and signature. 
Fill in the “Applicant’s Declaration and Signature” section. 
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Step # Navigation 

Complete name of the individual, organisation or associations as required and press the 
“Submit” button.  

 
 
If your application does require an upfront fee, you will see a Pay and Submit button at 
the bottom of the form which will direct you to a payment page.  
Once your payment has been made, your application will have been submitted.  You will 
receive a confirmatory email and the status of your application will change to 
“submitted”. 
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