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Understanding and preparing for Brisbane’s natural hazards is important, particularly
since severe weather can occur all year round. Raising awareness of the hazards and
providing education on the risks can help reduce the impacts of severe weather and can
create a more resilient community when disasters strike.

What are the most likely natural hazards for Brisbane?
Brisbane has a subtropical climate which means that severe weather is a common occurrence especially
during the summer months, October through to March. These include storms, flooding (from a number of
different sources), bushfires and heatwaves.

What is the risk of this happening?
The severity and frequency of this weather changes from year to year and month to month based on the
climatic and seasonal conditions of Queensland, Australia and wider global influences. For more information
on weather systems, patterns and forecasting visit the Bureau of Meteorology website www.bom.gov.au
In terms of Brisbane’s flood risk, this can vary and depends on many factors. Flooding can occur from a
number of sources including river, creek, tidal and storm surges, and overland stormwater flow. For a greater
understanding of the risks for the various types of flooding in your area visit Brisbane City Council’s website
and view the interactive Flood Awareness Maps at:
http://floodinformation.brisbane.qld.gov.au/fio

What is being done to lower the impacts of natural hazards in the community?
Council is continually working to create a safe and prosperous city, and there are a number of initiatives to
help reduce the risk and impacts of Brisbane’s natural hazards.
Council reviews the high risk bushfire areas each year and conducts planned hazard reduction burns in
preparation for the bushfire season. This preventative measure reduces the risk of bushfire occurring in
bushfire prone areas. Council also works closely with Queensland Fire and Emergency Services and is
continually providing support and education to communities at risk.
The new Brisbane City Plan 2014 is available online at http://eplan.brisbane.qld.gov.au/ which includes
extensive changes to land use planning in Brisbane including the provision of backflow devices. These
changes help to reduce the risk and potential impacts of flood events in Brisbane.
Council also has an All Hazards Disaster Management Plan (DMP) which contains a number of disaster
management sub plans and standard operating procedures that are activated when required. This DMP is a
legislative requirement under the Disaster Management Act 2003 and is reviewed each year and signed-off
by the Lord Mayor as chair of the Local Disaster Management Group (LDMG). The LDMG is made up of a
number of senior staff from internal and external agencies who are brought together to provide strategic
guidance and direction for disaster management in Brisbane.

For the latest information visit Council’s website www.brisbane.qld.gov.au

What is being done to lower the impacts of natural hazards in the community? (cont)
In addition to these measures the Disaster Management Office provides monitoring for any potential natural
hazard threat. As required, Council issues severe weather warnings and alerts to residents through the Early
Warning Alert Service which is available to all Brisbane residents. This service notifies residents when severe
weather could potentially impact their property.

What is being done to help residents during and after an event?
Communication and education – preparation
Communication and education is key in preparing for disaster events and being prepared can help minimise
the impacts and create a more resilient Brisbane community. Each year Council runs a communication
campaign – All Hazards Brisbane Ready for Summer – that encourages the community to take action and ‘be
prepared’ to help reduce the risks to their family, pets and property. This campaign uses a wide range of
channels to reach residents generally and a number of target audiences, and promotes tools and services to
help be prepared for a range of natural hazards.
Some of the tools available online include Council’s:
•
•
•
•

Severe Weather Early Warning Alert Service
interactive Flood Awareness Maps
FloodWise Property Report
home readiness checklist.

There are also a number of checklists, fact sheets and videos available, some of which include tips on how to
prepare an emergency kit and how to prepare your home and yard for severe weather.
These tools are available at www.brisbane.qld.gov.au/beprepared
Community engagement activities also assist vulnerable communities by providing education on how to be
prepared. This enables communities to provide for their own disaster planning, which may include evacuation
and household emergency plans.

Operational response and recovery
During and after an event, Council provides information to the community and residents via a number of
channels including community service announcements, social media, digital and online, and text and
telephone messages. In high level disaster events, Council with the assistance of other agencies will (if
safe to do so) undertake door knocking to ensure potentially impacted residents and businesses are
informed of the threat.
Cleaning-up and relocating affected communities are a high priority for Council. Disposing of waste and
repairing damage is organised through Council in partnership with external agencies and organisations.
Council also assists Queensland Government and external agencies with the relocation, evacuation and
temporary housing of residents as well as grant funding applications and allocation from the Queensland
Government to help with recovery of communities affected by the event.
Some examples of Council clean-up activities associated with severe weather are:
•
•
•
•
•
•
•

removal of fallen trees and debris
additional waste disposal
assessment and repair of damage to roads, drainage and property
rehabilitation of parks
sourcing supplies and resources
support to field response agencies other than Council
working together with non-government organisations to meet the needs of the event.

Which Queensland Government agencies are there to assist if a disaster occurs?
There are many Queensland Government departments that play a role in response. In many cases
Queensland Government agencies are the lead in responding to particular hazards. For example, Queensland
Fire and Emergency Services are the lead for fire hazards and Queensland Health is the lead for heatwaves.
Some of the agencies who respond to disaster events on depending on the type of event are:
•
•
•
•
•
•
•

Queensland Police Service (QPS)
Queensland Fire and Emergency Services (QFES)
Queensland Ambulance Service (QAS)
State Emergency Services (SES)
Queensland Health
Department of Communities, Child Safety and Disability Services
Department of Environment and Heritage Protection.

How do local governments respond to natural hazards?
There are clear roles and responsibilities for disaster events that are outlined under the Queensland State
Disaster Management Arrangements. These arrangements are governed by the Disaster Management Act
2003 which forms a legislative basis and framework in which all levels of government, government-owned
corporations, non-government organisations, partners and stakeholders can work collaboratively to ensure
effective disaster management across the state.
Local Councils are primarily responsible for managing disaster events in their local government areas and are
ideally placed to provide specific disaster management to the community given their local knowledge. Should
the event be unable to be managed by them additional capability and resourcing is then managed by the
Queensland Government and external agencies. Brisbane City Council has a Local Disaster Coordination
Centre which is activated during an event. Council’s Disaster Management Office coordinates the LDCC,
which provides functional managers who implement the decisions, plans, strategies and activities on behalf of
the LDMG when responding to an event. During business as usual, the Disaster Management Office
undertakes this role.
The main objectives of the Disaster Management Act 2003 are:
•

•

To help communities:
o

mitigate the potential adverse effects of an event

o

prepare for managing the effects of an event

o

effectively respond to, and recover from, a disaster or an emergency situation

To provide for effective disaster management for the state.

Queensland's whole-of-government disaster management arrangements are based on partnerships between
government, government-owned corporations, non-government organisations (NGOs), commerce and
industry sectors, and the local community. These arrangements ensure each level of the disaster
management arrangements work collaboratively to ensure the effective coordination of planning, services,
information and resources necessary for comprehensive disaster management.

How do local governments respond to natural hazards? (cont)
The Queensland Disaster Management Arrangements acknowledge three levels of government and are
based on a four-tiered system to include an additional Queensland Government tier, known as disaster
districts. This enables a more efficient and effective operational service delivery in support of local
communities.

Queensland Disaster Management Arrangements

For further information on being
prepared for severe weather visit
www.brisbane.qld.gov.au/beprepared
or contact Council:
Twitter:
Twitter.com/brisbanecityqld
Facebook:
Facebook.com/BrisbaneCityCouncil
You Tube:
youtube.com/user/BrisbaneCityCouncil

Who to contact if you are affected
Life threatening
emergencies
(Police/Fire/Ambulance)

000 (mobiles 000
and 112)

State Emergency Services
(SES)

132 500

Energex

13 19 62

Brisbane City Council

(07) 3403 8888

