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Lord Mayor’s message
Brisbane City Council is committed to growing
your Brisbane lifestyle – regardless of your age,
ability or background – so you can do more of
what you love and connect with the people and
places that make our city great.
Together we’ve achieved a lot, but there’s more to
be done. The A City for Everyone: Draft Inclusive
Brisbane Plan 2019-2029 (draft plan) delivers on my
Administration’s commitment towards an accessible
and connected city. In addition to Council’s role,
the full draft plan suggests how community partners,
local businesses and private industry can be involved
in ensuring our city is inclusive.
Our 100% wheelchair and pram accessible bus and
CityCat fleet has meant that people of all abilities
can now use our public transport. More than 40
all-abilities playgrounds enable all children to play
together. Our ongoing commitment to enhancing
pools, community halls and libraries has welcomed
residents and visitors of all ages to take advantage
of learning and recreation opportunities. I’m also
particularly proud of Council’s ongoing support
of 127 community groups, who have shared in
more than $3.9 million in funds to improve
accessibility since 2012.
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While residents are better able to participate in
their local communities than ever before, our city
continues to change. Ten years ago, one-in-six
residents were over the age of 60 and by 2029 it’s
expected to be one-in-five. In 2008, one-in-four
residents were born overseas and in 2016 it was
one-in-three. Currently, one-in-five of us will
experience disability in our lifetime and this
generally increases as our population ages.
These changes bring great opportunities to
learn from older residents, benefit from diverse
experiences and abilities, and celebrate cultures
that collectively make our city unique.
I encourage all residents to share their thoughts on
the ideas the full draft plan contains to contribute
to Brisbane’s future as an inclusive, welcoming city.
Graham Quirk
Lord Mayor

Achievements so far
Council is recognised as a national leader in addressing
issues of access and inclusion.
In 2012, Council released the city’s first comprehensive access and inclusion plan. The Brisbane Access
and Inclusion Plan 2012-2017 (the plan) provided Council with a clearer picture of its work to date,
identified areas of need, and outlined approaches to make Brisbane a better place to live. The plan
was supported by targeted strategies in the Seniors’ Strategy 2012-2017, and ongoing programs that
support culturally diverse communities.

$200 million has been invested in projects to increase accessibility since 2012.

Wheelchair and pram accessible CityCats and buses

40 all-abilities playgrounds

127 community programs funded

250,000+ trips in Council Cabs

Seven accessible aqua play facilities

Weekly English conversation groups in libraries

Wheelchair and pram accessible community halls

250+ multicultural festivals funded
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Our changing city
Our city is growing, our population is ageing, our needs are diversifying and more people from other countries
are discovering Brisbane’s unique lifestyle. These trends are reshaping our city and changing the way we live.
Rapid technological advances are also opening doors to innovation and fresh ways of imagining our future.

A growing city

Ageing
population
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Brisbane is one of Australia’s most desirable lifestyle cities. Increased birth rates
and migration (interstate and overseas), contributed to Brisbane’s population
growth of almost 200,000 people between 2006 and 2016. With a growing
population, we all benefit from more diverse employment opportunities and
additional infrastructure that helps improve the quality of life for everyone.

The fastest growing group of residents are those aged over 85 years¹.
As life expectancy increases, older residents will continue to contribute
to our communities through work and volunteering, travel and tourism,
and the sharing of cultural traditions and customs.

Variety of
abilities

Increased technology, more accessible facilities and the National Disability
Insurance Scheme (NDIS) will all provide increased opportunities to build
skills and networks to increase greater participation in community, recreation
and employment.

Cultural
diversity

Brisbane is a truly multicultural city. In 2016, one-in-three residents were born
overseas and almost one-in-four households spoke a language other than, or
in addition to, English1. Our diversity enriches us, bringing new perspectives,
ideas and rich cultural traditions. It also strengthens our connections to other
countries, which can help to grow employment, trade and tourism.

	Queensland Treasury, Projected population (medium series), by five-year age group and sex, by local
government area, Queensland, 2011 to 2036, Queensland Treasury, Brisbane, QLD, 2016, available at:
http://www.qgso.qld.gov.au/products/tables/proj-pop-medium-series-age-group-sex-lga-qld/index.php
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Council’s role
Council has a proud history of providing and funding
services, facilities and infrastructure to improve
people’s lives and enable everyone to participate
fully in community life.
These roles will continue to be a core function for
Council into the future.
As the challenges and opportunities ahead increase
in size and complexity, Council will need to partner
more closely with other levels of government,

community providers and the private sector to
develop innovative solutions and maximise available
resources. It is everyone’s responsibility to ensure
our city provides opportunities for all and this is best
achieved when we work together.
The full draft plan utilises the below roles to
propose actions that are not solely the responsibility
of Council, but the responsibility of all of us as an
inclusive city.

Provider

Funder

Delivering services.

Funding other organisations
to deliver services.

Partner

Facilitator

Forming partnerships
and strategic alliances with
other parties in the interests
of the community.

Assisting others to be
involved in activities
by bringing groups and
interested parties together.

Advocate

Regulator

Promoting the interests of
the community to other
decision-makers and
influencers.

Regulating some activities
through legislation.
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Our future
The A City for Everyone: Draft Inclusive Brisbane Plan
2019-2029 is Council’s plan to make it easier for people
of all ages, abilities and cultural backgrounds to connect,
work, live, enjoy and engage in Brisbane.
The following five themes will guide Brisbane as a world-renowned inclusive city.
A list of potential actions under each theme is contained in the full version of this draft plan.
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Connect

A city where everyone moves around
safely and easily.
Brisbane is a city with a range of accessible public, private and
active transport. By 2029, people of all ages, abilities and cultural
backgrounds will be able to access information about travel options,
use them easily, and feel satisfied with being able to safely and
efficiently move around Brisbane and get to where they need to be.
Council will continue to invest in accessible public transport, deliver
more comfortable trips and more travel options for everyone.
Brisbane will be one of the world’s great walking and wheeling cities
and residents will have access to smart, sustainable travel choices.
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Work

A city where everyone benefits from a
strong economy.
In an inclusive city, everyone has the opportunity to be an
employee, a business owner and a customer. Brisbane is
a city known for its ability to attract people for employment
opportunities who then stay for the lifestyle benefits. By 2029,
people of all ages, abilities and cultural backgrounds will be able
to access employment opportunities and participate in the economy.
Council will partner with industry, social enterprises and tourism operators
to enhance accessibility and promote inclusive local services, businesses
and activities. This in turn, will help us achieve a thriving economy that attracts
international visitors and provides local employment and accessible services for
people of all ages, abilities and cultures.
5
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Live

A city where everyone can live and relax.
Brisbane has a rich network of pools, community halls, libraries,
parklands, botanic gardens, creative and cultural facilities, sports
clubs and community hubs.
By 2029, people of all ages, abilities and cultures will have equal access
to facilities and open spaces that enrich their lives. Council will expand its
role in championing inclusion beyond our own buildings and open spaces.
Council will empower developers and community groups to ensure facilities
appeal to all and support Brisbane’s housing options so residents can age in
suburbs and housing of their choice. A continued focus on enhancing our local parks
will ensure our city is liveable and sustainable for our children, and their children to follow.
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Enjoy

A city where everyone can enjoy exciting
lifestyle and leisure opportunities.
Brisbane’s many lifestyle and leisure activities, such as library
services, active and healthy programs, creative festivals and
events, enrich our city and showcase the diverse communities
that position us as a New World City. By 2029, people of all ages,
abilities and cultures will have access to exciting events and vibrant
local markets, with better facilities and venues for everyone to enjoy.
Council will partner with local communities to create connections
between cultures and communities through potential initiatives such
as intergenerational events and activities that build relationships
between newly arrived migrants and longer term residents.
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Engage

A city where everyone feels they
belong and can have their say.
In Brisbane, everyone is encouraged to be involved in shaping
our city as an inclusive and resilient place to live. Everyone should
be able to know what is going on in Brisbane and communicate with
Council about their ideas. By 2029, people of all ages, abilities and
cultures will have access to information and opportunities that make it
easier to get involved in the city.
Council will provide information in a wider variety of formats and languages
to meet our growing cultural diversity, and utilise new technologies to make
it easier to enjoy Brisbane and interact with Council.
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How to respond to the draft plan
The full draft plan documents what Council already does within its responsibilities as a local government,
and proposes new strategies and actions that aim to make our city more inclusive over the next 10 years.
Council wants to know what you think of the full draft plan and welcomes your feedback and ideas by
Friday 15 February 2019. Your contribution will help Council prioritise actions to be included in the final plan.
The full draft plan is also available in braille, audio, Auslan and this summary is available in Traditional
Chinese, Simplified Chinese, Korean, Arabic and Vietnamese.

Have your Say
To read the full draft plan, visit brisbane.qld.gov.au/inclusiveBrisbane or phone Council to request a copy
of the full draft plan on 3403 8888.
There are many ways you can have your say. Choose which method is best for you.
1. Share your thoughts by visiting Council’s website brisbane.qld.gov.au/inclusiveBrisbane and
responding to the questions or making your own comments.
2. Meet one-on-one with a Council officer, ask questions and provide feedback and ideas at selected
accessible venues. All sessions will have an Auslan interpreter present. To find out more about the
sessions, visit Council’s website or call 3403 8888.
3. Call Council’s Access and Inclusion team on 3403 8888. You can also use the National Relay Service,
National Video Relay Service or the Translating Interpreting Service if you require assistance to speak
and/or listen via the phone.
4. Complete a feedback form or write your own ideas and email to inclusivebrisbane@brisbane.qld.gov.au
or post to: Inclusive Brisbane Plan
Connected Communities
Brisbane City Council
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BRISBANE QLD 4001
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