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Lord Mayor’s
message
Brisbane City Council is committed to growing
your Brisbane lifestyle – regardless of your age,
ability or background – so you can do more of
what you love and connect with the people and
places that make our city great. A liveable city is
more than just generous green spaces, a robust
economy and improved roads – it’s a place where
people feel they belong.

Our ongoing commitment to enhancing pools,
community halls and libraries has welcomed residents
and visitors of all ages to take advantage of learning
and recreation opportunities.
I’m also particularly proud of Council’s ongoing
support of 127 community groups, who have
shared in more than $3.9 million in funds to
improve accessibility since 2012.

Together we’ve achieved a lot, but there’s more to
be done. The A City for Everyone: Draft Inclusive
Brisbane Plan 2019-2029 (draft plan) delivers on my
Administration’s commitment towards an accessible
and connected city. In addition to Council’s role,
the draft plan suggests how community partners,
local businesses and private industry can be
involved in ensuring our city is inclusive.

While residents are better able to participate
in their local communities than ever before,
our city continues to change. Ten years ago,
one-in-six residents were over the age of 60 and
by 2029 it’s expected to be one-in-five. In 2008,
one-in-four residents were born overseas and in
2016 it was one-in-three. Currently, one-in-five of
us will experience disability in our lifetime and
this generally increases as our population ages.
These changes bring great opportunities to
learn from older residents, benefit from diverse
experiences and abilities, and celebrate cultures
that collectively make our city unique.

In 2012, I launched Council’s first Brisbane
Access and Inclusion Plan 2012-2017 and Seniors’
Strategy 2012-2017, which have improved the
quality of life of many residents. Council has
invested $200 million in implementing these
plans and, in 2017, 80% of residents agreed that
Brisbane was a more inclusive and accessible city
(up from 61% in previous years).
Our 100% wheelchair and pram accessible
bus and CityCat fleet has meant people of
all abilities can now use our public transport.
More than 40 all-abilities playgrounds enable all
children to play together.
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Thank you to everyone who has contributed
to the development of this exciting draft plan.
I encourage all residents to share their thoughts
on the ideas it contains to contribute to Brisbane’s
future as an inclusive, welcoming city.
Graham Quirk
Lord Mayor

By 2029 Brisbane will be a city for
everybody – known worldwide for
embracing all ages, abilities and cultures.
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Introduction
Brisbane is a city for everyone.
Brisbane City Council has been working for many years
to ensure everyone has equal opportunity to enjoy
the city, access public services and facilities as well as
contribute to community life.
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Council has a proud history of working together with
the community through events, activities and services
that build a sense of belonging, safety, compassion
and resilience. Together we will continue to
support our young people, recognise everyone’s
diverse abilities, welcome multicultural diversity,
value our Aboriginal and Torres Strait Islander
communities and respect our senior residents.

Council’s vision for Brisbane is to be a city where
everyone can live, work and relax. A city that is safe,
vibrant and prosperous for all. A city of liveable
communities, a strong economy with more local
jobs, exciting lifestyle and leisure opportunities and
world-class public transport.
Regardless of ability, age or background, Brisbane
will be a city where everyone feels they belong.
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Achievements so far
Council is recognised as a national leader in
addressing issues of access and inclusion.
In 2012, Council released the city’s first
comprehensive access and inclusion plan.
The Brisbane Access and Inclusion Plan 2012-2017
(the plan) provided Council with a clearer picture
of its work to date, identified areas of need, and
outlined approaches to make Brisbane a better
place to live. The plan was supported by targeted
strategies in the Seniors’ Strategy 2012-2017,
and ongoing programs that support culturally
diverse communities.

From modifying public transport and public
buildings so everyone can use them, to becoming
an employer of choice and giving people greater
opportunities to influence decisions that affect
them; Council’s investment of $200 million in
access and inclusion has been recognised with
25 State and national awards.

Disability, Access and Inclusion
Award 2017
National Awards for Local
Government

Employer of the Year 2016
National Disability Awards

Queensland Inclusive Champions
Awards 2015 and 2014
Spinal Injuries Australia
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$200 million invested in projects to increase accessibility
since 2012.

Wheelchair and pram accessible CityCats and buses

40 all-abilities playgrounds

127 community programs funded

250,000+ trips in Council Cabs

Seven accessible aqua play facilities

Weekly English conversation groups in libraries

Wheelchair and pram accessible community halls

250+ multicultural festivals funded
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Outcomes so far
Getting around the city
Tactile street signs on traffic lights are
now helping residents and visitors
navigate Brisbane’s city streets.
Residents like Brendon, a young
man who is blind, inspired Council to
introduce the signs, which feature the
street name and building numbers
in braille and large, raised letters.
Brendon often visits the Central Business District
(CBD) from his South Brisbane home, and while he
is comfortable catching buses, he prefers to walk.
Brendon told Council he found it difficult to know
which street he was on and where he was going.

Although his smartphone’s voiceover feature
helped, it was not always accurate and did not
provide certain street numbers.
Council began installing tactile street signs at
signalised pedestrian crossings (located just
above the pedestrian crossing button) in 2012.
More than 300 signs are now in place across
the city at locations selected by residents and
partners such as Vision Australia. Signs are not
only helping residents like Brendon move about
with safety, independence and confidence but
also people with low hearing and those who feel
uncomfortable asking others about less visible
street names and numbers.

Harnessing diversity
Council’s DisABILITY ACTION at WORK
(DAAW) program, which offers people
with disability a four-month traineeship,
was key in Council being awarded
Australia’s Employer of the Year in 2016 at
the National Disability Awards. This highly
successful program gives participants the
skills and confidence to go on to full-time
employment or study following their paid
placement with Council.
Participants tell Council that the program’s success
comes down to confidence. Re-entering the
workforce can be challenging for anyone, but not
knowing how a team will respond to your needs
can be daunting.
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The program provides skills, networks and
confidence to navigate ongoing employment
within an employee’s chosen professional field.
“The DAAW program offered a supportive work
environment and a chance to utilise my skills and
build on them within a large organisation. It has
allowed me to not only gain real world experience
but I’ve realised just how much I can contribute to a
large organisation like Council.” Stephanie, Learning
and Development Team DAAW participant.

Our changing city
Our city is growing, our population is ageing, our needs are diversifying and more people from other
countries are discovering Brisbane’s unique lifestyle. These trends are reshaping our city and changing the
way we live. Rapid technological advances are also opening doors to innovation and fresh ways of imagining
our future.

A growing city

Brisbane is one of Australia’s most desirable lifestyle cities. Increased
birth rates and migration (interstate and overseas), contributed to Brisbane’s
population growth of almost 200,000 people between 2006 and 2016.
By 2029, an estimated 1.4 million people will call Brisbane home¹.
With a growing population, we all benefit from more diverse
employment opportunities and additional infrastructure that
helps improve the quality of life for everyone.

Ageing
population

Brisbane is benefiting from the knowledge and contribution of our ageing
population. The proportion of residents aged over 60 grew from 16% in 2006
to 18% in 2016 and is expected to reach more than 20% by 2029. The fastest
growing group of residents are those aged over 85 years². As life expectancy
increases, older residents will continue to contribute to our communities
through work and volunteering, travel and tourism, new hobbies and
recreational pursuits and the sharing of cultural traditions and customs.

Variety of
abilities

Disability affects one-in-five of us. Most of us will experience some form of
impairment over our life as we age or via the experiences of a loved one. For 45,000
Brisbane residents, profound disability requires ongoing assistance. Disability will
become more common over coming decades as the population ages3. Increased
technology, more accessible facilities and the National Disability Insurance Scheme
(NDIS) will all provide increased opportunities to build skills and networks to
increase greater participation in community, recreation and employment.

Cultural
diversity

Brisbane is a truly multicultural city. In 2016, one-in-three residents were
born overseas and almost one-in-four households spoke a language
other than, or in addition to, English3. Our diversity enriches us, bringing
new perspectives, ideas and rich cultural traditions. It also strengthens
our connections to other countries, which can help to grow employment,
trade and tourism.
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Planning for an inclusive city
Everyone is valued in an inclusive city. Characterised
by a strong sense of community and high levels of civic
participation, it’s a place where everyone is respected
and has the same opportunities as each other.
This draft plan updates Council’s commitment and
details practical strategies and possible actions to
reach our goals as a city. It complements Council’s
other social inclusion strategies that support young
people and indigenous communities. The draft plan
describes how government, business, industry and
community members can work together for a more
accessible and inclusive city.
In developing this draft plan, Council has considered
legislation, Queensland and Australian Government
policies, international approaches and strategies
across our own organisation, to build stronger
communities (as detailed in Appendix A).
Respect for others is protected by legislation at all
levels of government. It’s unlawful, for example, to
discriminate on the basis of disability or treat people
unfairly because of their age or cultural background.
Governments at all levels are committed to
removing the barriers people face in realising their
rights and living life to the full.
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The NDIS, which is being rolled out across Australia,
is expected to give people with disability greater
control over their funding of activities, entertainment
and support services. More people with disability
are expected to leverage their funding packages
to travel and participate in daily life, increasing
demand for mainstream services. Many Brisbane
businesses and community groups are already
making their services disability-friendly and
accessible in anticipation of the NDIS. Council
will continue to collaborate with other levels of
government so residents and visitors can participate
fully in their communities.
This draft plan builds on Council’s past
achievements, focusing on the issues highlighted by
residents, community groups and service providers
that remain a priority. It also draws on the advice of
Council’s Inclusive Brisbane Board, which is made
up of representatives from government, business,
academia and community organisations.

Council’s role

Provider

Council has a proud history of providing and
funding practical services, facilities and infrastructure
to improve people’s lives and enable everyone
to participate fully in community life. Regulating
activities such as use of accessible on-street parking
is also a necessary part of Council’s day-to-day
activities. These roles will continue to be a core
function for Council into the future.
As the challenges and opportunities ahead increase
in size and complexity, Council will need to partner
more closely with other levels of government,
community providers and the private sector to
develop innovative solutions and maximise available
resources. It is everyone’s responsibility to ensure
our city provides opportunities for all and this is best
achieved when we work together.

Delivering services.

Funder
Funding other organisations
to deliver services.

Regulator
Regulating some activities
through legislation.

Partner

Council recognises it does not need to lead every
community response. Simply bringing the right
people and organisations together as a facilitator
can reduce duplication, inspire innovation, create
strong networks and streamline responses.

Forming partnerships
and strategic alliances with
other parties in the interests
of the community.

Council will continue to advocate for the interests
of the community, not just to other levels of
government but also to business and industry.

Facilitator

The draft plan utilises the illustrated roles to
propose actions that are not solely the responsibility
of Council, but the responsibility of all of us as an
inclusive city.

Assisting others to be
involved in activities by
bringing groups and
interested parties together.

Advocate
Promoting the interests
of the community to
other decision-makers
and influencers.
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How to respond
to the draft plan
This draft plan considers
what Council has learned
about the experience of
people of all ages, cultural
backgrounds and abilities
who live in, or visit Brisbane.
In 2011, community feedback greatly shaped
the plan and Seniors’ Strategy 2012-2017.
The draft plan again asks for community
feedback so Council can better understand
the everyday experiences of residents.
Together, we can shape the future of Brisbane.
This draft plan documents what Council already does
within its responsibilities as a local government, and
proposes new strategies and actions that aim to
make our city more inclusive over the next 10 years.
Council wants to know what you think of the draft
plan and welcomes your feedback and ideas by
15 February 2019. Your contribution will help
Council prioritise actions to be included in the
final plan.
This draft plan is also available in braille, audio,
Auslan and a shorter summary version in English,
Traditional Chinese, Simplified Chinese, Korean,
Arabic and Vietnamese.
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Have your Say
There are many ways you can have your say.
Choose which method is best for you.
1. Share your thoughts by visiting Council’s website
at brisbane.qld.gov.au/inclusiveBrisbane and
responding to the questions or making your
own comments.
2. Meet one-on-one with a Council officer, ask
questions and provide feedback and ideas at
selected accessible venues. All sessions will
have an Australian Sign Language (Auslan)
interpreter present. To find out more about
the sessions, visit Council’s website or
call 3403 8888.
3. Call the Access and Inclusion team on
3403 8888. You can also use the National Relay
Service, National Video Relay Service or the
Translating Interpreting Service if you require
assistance to speak and/or listen via the phone.
4. Complete a feedback form or write
your own ideas and email it to
inclusivebrisbane@brisbane.qld.gov.au
or post to:
Inclusive Brisbane Plan
Connected Communities
Brisbane City Council
Reply Paid 1434
BRISBANE QLD 4001.

The following five themes
will guide Brisbane as a
world-renowned inclusive city.
Connect
Brisbane is a city where everyone moves around safely and easily through
smart, sustainable travel choices, accessible public transport, world-class
walking and wheeling opportunities.

Work
Brisbane is a city where everyone benefits from a strong economy
through accessible local businesses, inclusive employment and
accessible tourism opportunities.

Live
Brisbane is a city where everyone can live and relax through community facilities
and parklands, inclusive built environments and accessible housing choices.

Enjoy
Brisbane is a city where everyone can enjoy community life through
lifestyle and leisure activities such as inclusive arts, cultural, digital,
educational and active recreation programs, festivals and events.

Engage
Brisbane is a city where everyone feels they belong and can have their say about the
things that matter to them through a wide variety of Council information channels.
There are ample opportunities for everyone to shape the future of our city.

The A City for Everyone: Draft Inclusive Brisbane Plan 2019-2029 is
Council’s plan to make it easier for people of all ages, abilities and
cultural backgrounds to connect, work, live, enjoy and engage in Brisbane.
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Connect

A city where everyone
moves around safely
and easily.
Brisbane is a city with a range of accessible
public, private and active transport.
By 2029, people of all ages, abilities and cultural backgrounds will be able to
access information about travel options, use them easily, and feel satisfied
with being able to safely and efficiently move around Brisbane and get to
where they need to be.
Council will continue to invest in accessible public transport, deliver more
comfortable trips and more travel options for everyone. Brisbane will be
one of the world’s great walking and wheeling cities, and residents will have
access to smart, sustainable travel choices.
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I have the freedom to choose how I get to places, including ways
that are good for my health.
Transport for everyone

Walking, wheeling and cycling

Council recently modified all buses and CityCats,
as well as many bus stops and ferry terminals,
so everyone can use them, from passengers in
wheelchairs to parents with prams. Council will
continue delivering Australia’s most modern public
transport fleet, and plan for a new metro system that
will deliver more efficient boarding for everyone.

Council will continue to improve the city’s walking
and cycling paths, and to expand the network of
paths able to be shared by pedestrians, cyclists,
wheelchairs, prams and mobility devices.

Council recognises that public transport is
important for people with mobility limitations, as
well as their families and carers, to participate fully
in community life4. Up to a third of Australians
with a disability say a lack of access to transport
can be a significant barrier to inclusion5.
Residents and visitors value information and
support to build confidence in using public
transport. Things such as knowing how to pay
for the ferry, having the ability to read timetables
in diverse languages or knowing which bus is
the right one, can make using public transport
easy and efficient.
A range of ways to find out about where you are
on your bus journey may also have a role to play
in helping people feel comfortable using public
transport in Brisbane.
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As housing density in some suburbs increases,
walking, wheeling and public transport will
become even more critical for getting around
efficiently to retain our health and connect with
the outdoors. Studies show that people with lower
incomes rely more heavily on public transport6.
Older people are also more likely to walk or take
the bus, train or ferry than drive7. More people
today are walking and cycling for recreation,
and to stay healthy. Research shows physical
activity not only strengthens muscles but protects
the brain, lowering the risk of disease such as
Alzheimer’s disease as we age8.
Through neighbourhood planning, Council and
residents are identifying the most used pathways
between homes and the places people need
to get to every day such as bus stops, schools,
parks and shopping centres. This will guide future
enhancements of pathways so that everyone can
use them safely and connect to where they need
to be.

Connect

I can get to where I need to be safely and efficiently.
This includes widening pathways, installing
further seating and shade, separating bikes from
pedestrians on busy paths, building pedestrian
refuges and installing braille signs and audio
and vibrating signals at select crossings.
New technologies combined with traditional
paper-based information could help people
of all abilities to confidently navigate the city
by highlighting the most accessible routes.
Exploring the role of accessible electric and
three-wheeled bikes may also provide access for
people previously unable to cycle.
Council recognises that cars will continue to have
a role in the way residents get around and will
remain allocating accessible parking bays and safe
set-down areas. Changes to residential permits are
already making parking easier for carers, cheaper
for seniors and simpler for everyone.
Over the next 10 years, connecting all modes of
travel will increase seamless end-to-end journeys
for all residents and visitors.

Future possibilities
Between 2019 and 2029, Council is considering a
focus on the following strategies and possible actions.
Deliver exemplary accessible public transport.
• Partner with industry bodies to assist in the
development of standards for improving safety
measures to secure wheelchairs, mobility
devices and prams while travelling on buses.
• Advocate for technological solutions to advise
passengers when the next bus is approaching
and, when on board, to identify upcoming stops.
• Provide a review of bus operator training to
ensure staff continue to meet the needs of
people of all ages, abilities and cultures.
• Partner with stakeholders to examine the
provision of enhanced access to public transport
through possible initiatives such as free CityCat
travel within the CityHopper zone for people with
a mobility impairment (and their carers) who are
unable to use the free CityHopper ferry service.
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Make the whole journey easier.
• Partner with community organisations and
Brisbane Marketing to create a mobile phone
application with a map (a printed map to be
available from the Visitor Information Centre)
as well as a digital (potentially augmented
reality) platform to assist people with disability
to navigate Brisbane streets, public spaces,
buildings and plan their journey.
• Provide upgrades of key paths joining key public
transport stops and other destinations.
• Provide information about how to catch public
transport in Auslan and languages other than
English on Council’s website.
• Facilitate the development of an online portal
giving residents better information on community
transport and shared vehicle options.

Make Brisbane one of the world’s great walking
and wheeling cities.
• Provide enhancements to pedestrian crossings
so that they are more accessible to people with
disabilities and seniors.
• Facilitate enhanced access to city streets
through possible initiatives such as free hire of
mobility devices at South Bank to complement
the City Hall Mobility Centre.
• Partner with community organisations to provide
walking and wheeling tours for people with
different sensory needs, so that they are able to
build their confidence in experiencing the city.
• Partner with businesses to provide opportunities
for greater use of electric and three-wheel
accessible bikes by older people and people
with disability.
Support safe road travel.
• Partner with the community to investigate
opportunities for improved rideshare
set-down areas on public roads.
• Provide extended Council Cabs services
to key Council facilities.
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Connect

Ongoing commitments
Council will provide Brisbane Metro, a new public transport service on the busway,
incorporating a fleet of high-capacity, fully accessible metro vehicles, more accessible
stations and on-board wayfinding.
In addition to this, Council will enhance access
to and along the Brisbane River, so everyone can
access recreational watercraft and enjoy the river.
Council will continue working to ensure ferries
and buses, ferry terminals and bus stops meet
the Disability Standards for Accessible Public
Transport 2002 and are accessible to everyone,
while expanding the way information is provided
at community meetings on how to use public
transport. On-board campaigns will also aim to
encourage patrons to prioritise seating for people
with a mobility impairment and services will be
implemented to allow vision-impaired passengers
to alert bus drivers to pick them up at determined
stops. The exploration of accessible transport to
new destinations such as Mt Coot-tha will continue
to be part of Council’s focus.
Council will maintain the provision of accessible
parking spaces around the city and kerb ramps
at key loading and set-down zones. Council will
partner with commercial providers to provide

pay-by-app technology for on-street and off-street
parking payments. Improved parking opportunities
for seniors, people with disability and their carers
will continue through discounted residential parking
permit fees for eligible pensioners, special visitor
parking permits for carers and registered health
care professionals.
Council will continue to improve walking and
cycling networks, deliver walking programs, provide
shade and street furniture so people with mobility
limitations can rest on their journey, and produce
braille trails and tactile street signs. Accessible
pathways to and around public toilets, schools,
major shopping centres, public transport stops,
community facilities and open spaces will continue
to be installed. Cheaper dog registration fees for
people on disability support pensions, drinking
bowls for companion animals, funding of the City
Hall Mobility Centre and up-to-date information
on new and altered pedestrian routes will all be
provided as part of Council’s ongoing business.
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Work

A city where everyone
benefits from a
strong economy.
In an inclusive city, everyone has the
opportunity to be an employee, a
business owner and a customer. Brisbane
is a city known for its ability to attract
people for employment opportunities
who then stay for the lifestyle benefits.
By 2029, people of all ages, abilities and cultural backgrounds will be
able to access employment opportunities and participate in the economy.
Council will lead the way in building our local economy while creating new
and innovative jobs.
Council will partner with industry, social enterprises and tourism operators to
enhance accessibility and promote inclusive local services, businesses and
activities. This in turn, will help us achieve a thriving economy that attracts
international visitors and provides local employment and accessible services
for people of all ages, abilities and cultures.
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I feel independent in accessing the businesses and services I need
across the city.
Small start-ups to large enterprises
Brisbane is the place for small businesses to start,
grow and employ others. The city is forging ahead
as Australia’s innovation leader due to the talent,
skills and creativity of its small sized and
medium sized businesses, which employ
a considerable number of residents.
Inclusion means great service for all, from
people with temporary injuries to those who speak
English as a second language and older residents.
Council plans to celebrate and promote businesses
that embrace inclusivity and encourage other
businesses to adopt practices that are more
welcoming to everyone.
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Council understands that more opportunities must
exist for everyone to secure meaningful work.
Older residents are working later in life while
people with disability are nearly twice as likely to
be unemployed and half as likely to have a full-time
job compared to Australians without disability9.
People who have been in Australia for fewer than
five years and are from a non-English speaking
background may also require additional supportive
pathways. Increasing employment rates within
these groups would broaden the pool of talent,
ideas and perspectives in the workforce and boost
Brisbane’s overall productivity.
Council uses its purchasing power to support
social enterprises who reinvest profits back into
the community. Social enterprises often employ
people who have previously been out of work
and provide additional support to help meet
their needs. Council will extend its policy of social
procurement and seek practical ways to support
social enterprises to employ more people
of all ages, abilities and cultures.

Work

I have a job that enables me to earn a living.
Employer of choice

Accessible tourism

Council works hard to ensure its workforce
represents the diversity of its city and that staff
enjoy a safe, equitable, non-discriminatory and
inclusive environment. Recruitment policies,
tailored work programs and flexible work practices
attract seniors, carers, people with disability and
those from diverse cultural backgrounds. Robust
systems, processes and policies support their
retention, productiveness and development.

Brisbane is known as a lifestyle city and our strong
global reputation as a tourism destination attests
to that. Council’s investment from 2012-2017 of
$200 million in enhancing accessibility provides
a great opportunity to extend the city’s tourism
offering to visitors of all ages, abilities and cultures.
Council understands that seniors and people with
disability want to know that cafes, restaurants,
activities and accommodation are accessible.

Council proposes to explore opportunities to
expand successful employment programs to
provide previously unemployed residents of all
ages, abilities and cultures, with experience and
skills aimed at building their networks to secure
ongoing employment.

The Australian Network on Disability reports that
one-in-three customers with disability have ceased
a transaction because they were not treated
respectfully. Growing numbers of people with
disabilities seek to travel. Accessible tourism in
Australia is an $8 billion industry set to boom as
the global population ages and the NDIS is fully
implemented. People with disabilities and their
families stay an average of eight nights when
traveling, often in groups, and tend to travel across
all seasons10. Additionally, visitors from diverse
cultural backgrounds seek inclusive services that
make it easy to stay and play in Brisbane through
easy to understand promotion of destinations and
experiences. Council will encourage further growth
in this area through support to increase accessibility
and campaigns that promote inclusive tourism.

The sharing of inclusive employment practices
across government and private enterprises
aim to grow the diversity of employees
across the entire city.

A City for Everyone: Draft Inclusive Brisbane Plan 2019-2029 I 23

2

Future possibilities
Between 2019 and 2029, Council is considering a
focus on the following strategies and possible actions.
Support local businesses to become more
accessible and inclusive.
• Provide free training to businesses to help
make their services more inclusive of people
of all abilities.
• Facilitate opportunities for businesses to
make their services more accessible.
• Partner with local businesses to explore
recharge stations for mobility devices including
electric scooters.
• Partner with local business precincts to advertise
inclusive elements of the streets and businesses so
that customers feel confident in shopping locally.
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• Facilitate an inclusive business award that
recognises and celebrates inclusive practices
(such as inclusive employment or accessible
service delivery).
• Facilitate tender processes so that businesses
that Council purchases from define how they
will contribute to Brisbane communities (i.e.
purchasing from social enterprises, providing
employment opportunities for marginalised
groups, providing pro-bono services for non-profit
community groups etc.) and use this information
as part of assessing Council contracts.
• Facilitate networks that harness the knowledge
and experience of retirees to support young
people starting up their own businesses.

Work

Position Brisbane as an inclusive
tourism destination.
• Partner with Brisbane Marketing to provide
information on Brisbane’s accessible tourism,
transport and accommodation through a
Visit Brisbane website and marketing to
international residents and visitors.
• Facilitate the development of inclusive tourism
attractions through possible initiatives such
as providing an accessible carriage for
The Parkland Explorer trackless train at
Roma Street Parkland.
• Provide audio, Auslan, sensory-sensitive and
multi-language tours of key tourist attractions
such as the Sir Thomas Brisbane Planetarium.
• Provide access for people of all abilities to
the water at key beachfront destinations.
• Provide audit tools to enable Brisbane
businesses (including tour and attraction
operators) to collate and promote information
on their accessibility in promotional materials.
• Partner with Brisbane Marketing to better
understand international tourism markets that
would benefit from increased accessibility.

• Partner with volunteer visitor guides to provide
information about Brisbane’s accessible facilities
and services so that they can educate visitors on
how to make the most of their stay.
• Facilitate opportunities for global conferences
and events to be hosted in Brisbane by
promoting the city’s accessible and inclusive
services and facilities.
• Facilitate tourism providers to develop virtual
travel experiences for international visitors
and those not physically able to participate.
Grow the city’s workforce diversity.
• Facilitate networks of different businesses
across Brisbane to share and learn from each
other to grow knowledge of workplace diversity.
• Provide additional employment programs
to increase the diversity of Council’s staff,
particularly representation by seniors, people
with disability and those from culturally
diverse backgrounds.
• Provide subsidies of Council licence fees
(e.g. food licences) for social enterprises
that provide employment for people with
disability, seniors or residents from diverse
cultural backgrounds.
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Work
Work

Ongoing commitments
Council will continue to facilitate better connections for entrepreneurs of all ages,
abilities and cultural backgrounds to existing programs such as Brisbane’s innovation
hub, The Capital, which provides affordable working space and support for start-ups.
Partnering with culturally diverse community
leaders to link people from multicultural
communities to the Lord Mayor’s Global Growth
Program to help accelerate scalable businesses,
will add to the existing success of the program.
Providing business forums, training and
development programs for social enterprises
will continue to support employment opportunities
for all ages, abilities and cultures.
Partnering with community organisations to
increase awareness, knowledge and confidence
of diversity amongst all Council employees
through training and educational programs
will also continue. Reviewing and improving
recruitment processes to attract and support
additional applicants with disability, seniors and
those from diverse cultural backgrounds, will be
supported by Council’s Diversity and Inclusion
Framework. Strategies to increase awareness
and support of mental health issues and reduce
the stigma associated with seeking assistance,
will aid the retention of all employees.

Council will continue to facilitate economic and
social inclusion in Brisbane’s multicultural community
through the Lord Mayor’s Multicultural Round Table.
It will also provide business training and mentoring
opportunities through the Lord Mayor’s Multicultural
Business Scholarship and Mentoring Scheme and
celebrate the outstanding contribution of the
multicultural business community through the Lord
Mayor’s Multicultural Business Dinner. The Lord
Mayor’s Multicultural Awards for Business and funding
for social enterprises through social procurement
will also remain ongoing business for Council.
Council will continue to provide free Wi-Fi in
suburban centres, as well as information about
employment opportunities through Council’s
accessible website and offer employment programs
to people with disability. Internal advisory groups
will continue to support education and inclusion
across Council. Staff will continue to be provided
with education, awareness and support to assist in
identifying and managing poor mental health, along
with support to action reasonable adjustments to the
work environment.
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Live

A city where everyone
can live and relax.
Brisbane has a rich network of pools,
community halls, libraries, parklands,
botanic gardens, creative and cultural
facilities, sports clubs and community hubs.
Council has significantly enhanced the accessibility of these places and
spaces since 2012, winning awards for the inclusion of all residents and visitors.
From hearing loops in community halls to all-abilities playgrounds and
zero-depth aquatic pools where children of all abilities can play together,
Brisbane has become a more accessible and welcoming place to live and visit.
By 2029, people of all ages, abilities and cultures will have equal access
to facilities and open spaces that enrich their lives. Council will expand its
role in championing inclusion beyond our own buildings and open spaces.
Council will empower developers and community groups to ensure facilities
appeal to all and support Brisbane’s housing options so residents can age
in suburbs and housing of their choice. A continued focus on enhancing
our local parks will ensure our city is liveable and sustainable for our children,
and their children to follow.
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I can enjoy Brisbane’s parks and open spaces.
Buildings and open spaces for everyone
Residents and visitors are experiencing real
benefits from Council’s recent upgrades to pools,
halls, libraries, parks and many other public
facilities. All-abilities playgrounds, picnic areas,
interpretive signage and even fishing platforms
have helped maximise everyone’s enjoyment of
our outdoor spaces.
Council will continue to fund ongoing
enhancements to all Council pools, libraries and
community facilities so that they are accessible
to a wider range of residents and visitors.
The spaces between buildings are as important
as the buildings themselves. Well planned and
creatively designed streets, parks and public
squares are essential to a city’s liveability. Open
spaces are globally recognised as one of the most
important features of an accessible, age-friendly
city. Brisbane’s riverside parks, bushland reserves
and suburban playgrounds are where we relax,
celebrate together and embrace the natural world.
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Installing ramps in place of steps and designing
signage with images and symbols so everyone can
understand them, are some of the initiatives that
could increase access to community spaces.
Council regulates new development so buildings
are part of the existing landscape, with useable
public space and safe paths of travel linking
important places. Council will now explore
ways to make existing privately-owned places
and spaces more appealing to everyone.

Live

I can access community facilities and housing that meet my needs.
Better housing choice
Houses are being designed for versatility as longer
lifespans combined with our growing population
mean more homes will need to cater for people’s
changing physical needs over the coming decades.
Research indicates a 60% chance that a house will
be occupied by a person with disability at some
point over its life11. Simple features such as a
step-free entrance and wide hallways can make a
home easier to access, navigate and live in, at little
or no extra cost. This would not only benefit people
with disability but also families with young children,
older residents and people with temporary injuries.

Brisbane City Plan 2014, the main plan that
directs development in Brisbane, already
encourages versatile housing that can be easily
and cost-effectively adapted to meet the changing
needs of occupants across their lifetime. In the
future, more developments will need to cater for
people requiring higher-level access from the
outset. Council is considering options to support
further accessible dwellings close to employment
hubs around major transport routes.

Research shows that most people want to stay
in their community as they age, close to family,
friends and familiar surroundings. Brisbane will
need 188,200 more homes by 2041 than it had in
201612. A substantial number of older Brisbane
residents are ‘ageing in place’ but enhancing
housing options can support even more residents
to remain connected to employment and maintain
relationships with local family and friends13 in
accessible and affordable locations14.
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Future possibilities
Between 2019 and 2029, Council is considering a
focus on the following strategies and possible actions.
Broaden Brisbane’s housing options.
• Provide a dedicated Council employee to
support development applications for housing
that meets the needs of people participating
in the NDIS.
• Provide a Brisbane Housing Strategy that
advocates for diverse housing models.
• Partner with the Queensland Government to
identify sites within global precincts (eight
areas that play a critical economic function in
Brisbane) suitable for encouraging accessible
housing close to new job opportunities.
Make Brisbane a more accessible and
welcoming place to live and visit.
• Provide an additional lift to the stage at
Riverstage and increased viewing areas
for people with wheelchairs and other
mobility devices.
• Fund enhanced accessibility features at
environment centre walking trails.
• Facilitate the sharing of information about
commercial-size community cooking spaces
so that large cultural groups can utilise
affordable and accessible meeting spaces.
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• Provide information on the accessibility of Council
facilities such as the availability of ramps, elevators
and accessible public toilets so that residents can
make informed choices about their use.
• Provide new designs for Council signage in
parks and public spaces that feature more
images and symbols than solely English text, so
that everyone can understand the information.
• Facilitate smarter use of Council land to
maximise benefits for the whole community
through possible initiatives such as locating
community gardens next to sports fields and
using the fields for festivals, food events, active
and healthy programs, markets and other
community activities.
• Partner with the building industry to investigate
awards for planning, designing and building
accessible and inclusive facilities, housing and
public spaces.
• Provide enhancements to key public
gardens to meet the needs of people with
sensory disabilities.
• Facilitate opportunities for private developers to
deliver accessible and inclusive buildings that also
deliver community facilities such as community
meeting space, parklands or public libraries.

Live
Live

Ongoing commitments
Council will continue to provide reviews of Brisbane City Plan 2014 codes to
encourage housing diversity and advocate to other levels of government for more
proactive policies around land use planning instruments, including specific provisions
for accessible housing, adaptable housing and mixes of housing types.
Providing opportunities for more Changing Places
facilities (public toilets for people with a profound
disability that contain full-sized change tables and
hoists) across Brisbane, will continue. Encouraging
the activation of new spaces such as laneways or
public areas next to developments to connect ages
and cultures in safe and accessible ways, will be an
ongoing focus for Council.
Council will continue to support community
organisations to enhance their services and
facilities to be more accessible to people of
all ages and abilities, as well as facilitating the
inclusion of features (such as lifts) within new
developments that improve access to public
attractions and open spaces.

Partnering with lessees and service providers at
Riverstage, Sir Thomas Brisbane Planetarium and
community pools to honour the Companion Card
will continue to provide free entry to authorised
carers of people with high-support needs.
Regulating new development, providing public
space and streetscape guidelines, supporting
accessible entrances to shopfronts as part of
urban renewal projects and providing calm, quiet
spaces in urban renewal projects for people with
sensory sensitivities, will all be part of Council’s
ongoing work. Providing support for aged-care
facilities and regulating pool fence exemptions
for people with disability requiring access will
be part of Council’s day-to-day operations.

Council will continue to provide ongoing
improvements to pools, community halls, libraries,
creative and cultural facilities, sports fields,
cemeteries, community gardens and open spaces,
and provide training to operators of community
facilities enabling them to service customers of
all ages, abilities and backgrounds. Providing
accessible public toilets, barbecues, picnic areas,
playgrounds, fishing platforms and interpretative
signage for environmental education in natural
park areas will continue.
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Enjoy

A city where everyone
can enjoy exciting
lifestyle and leisure
opportunities.
Brisbane’s many lifestyle and leisure activities, such as library services,
active and healthy programs, creative festivals and events, enrich our city
and showcase the diverse communities that position us as a New World City.
They are also where people connect, create, learn and share. Interacting with
others in a friendly environment strengthens social networks and reduces our
risk of feeling isolated.
By 2029, people of all ages, abilities and cultures will have access to
exciting events and vibrant local markets, with better facilities and venues
for everyone to enjoy. Council’s strong program of events and activities
will be even more inclusive and welcoming for everyone through possible
initiatives such as the provision of portable hearing loops at outdoor events
and exploration of partnerships for an accessible sports hub that provides
professional facilities for emerging and elite athletes of all abilities.
These opportunities will be supported by programs that link residents
to new activities beyond their existing networks.
Council will partner with local communities to create connections
between cultures and communities through potential initiatives such
as intergenerational events and activities that also build relationships
between newly arrived migrants and longer-term residents.
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I can participate in sports
and recreational activities
that improve my health
and wellbeing.
Health and wellbeing
Most Brisbane residents are fortunate to
experience good health and wellbeing but
research suggests 45% of Australians will
experience a mental health condition in their
lifetime15. Leisure activities and healthy lifestyles
can alleviate poor mental and physical wellbeing.
Physical inactivity remains the fifth leading cause
of preventable death in Australia and people with
disability are less likely to participate in sport,
recreation or cultural activities16. Making sports
fields more accessible, supporting clubs to be
more inclusive of diverse cultures and providing
exercise programs for seniors, will all yield positive
benefits for our community.
Signature City Festivals such as the Brisbane
Festival and Valley Fiesta use Council’s event
accessibility guidelines to maximise inclusion.
Council is now proposing to update the checklist
so event planners can better consider the needs
of people with diverse cultural backgrounds
and seniors. Tailoring activities for people with
perceptual and learning difficulties is also a
growing focus, with solutions such as chill-out
rooms at concerts already opening new avenues
for involvement.
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While Council will continue to provide and fund
specialised initiatives such as seniors entertainment,
multicultural classes in libraries and wheelchair
sports, organisational efforts will concentrate
on greater inclusion of all groups in mainstream
programs. This could be as simple as supporting
people to bring translators to active and healthy
activities, or expanding Council’s library catalogue
to be responsive to diverse languages.

I can find out about and take
part in cultural and leisure
activities across Brisbane.
Celebrating living cultures
Brisbane boasts enviable cultural experiences
that celebrate our multicultural identity. Council
is exploring new ways to tell our ever-changing
story and share the unique history of the land’s
traditional custodians, Aboriginal and Torres
Strait Islander peoples. It is an essential part
of growing an inclusive Brisbane, especially
for newly arrived residents who state that
understanding Australian culture helps them to
feel more welcome.

Enjoy

Future possibilities
Between 2019 and 2029, Council is considering a
focus on the following strategies and possible actions.
Make Council events and activities more
accessible and welcoming for everyone.
• Provide greater experiences for residents not
able to attend free citywide signature events, by
potentially live-streaming concerts and events to
nursing homes, aged care and disability support
organisations.
• Partner with community organisations to update
Council’s event accessibility guidelines so that
festival and event organisers better consider
the needs of visitors from diverse cultural
backgrounds and people with learning and
perceptual difficulties (for example, by using
more symbols than written English in signage
and by reducing bright strobe lighting for those
with sensory needs).
• Provide portable hearing loops at more
Council-funded events.

• Partner with community groups, universities and
all levels of government to explore accessible
sports facilities for emerging and elite athletes
of all abilities.
• Partner with key sports facility lessees to open
up sports grounds to cultural organisations to
run their own fixtures in off-seasons.
• Facilitate the provision of supportive equipment
for people with disability to trial new activities,
such as swimming caps at pools that allow
vision-impaired swimmers to know when to turn
at the end of a lane.
• Partner with community organisations to pilot
sensory and tactile library spaces for visitors with
specific needs such as autism or blindness.
• Provide improvements to the online library
catalogue so it is more accessible for
non-English-speaking residents.
• Provide all recipients of Council’s accessibility
grants with the Guide to Inclusion so their
physically enhanced facilities are supported by
inclusive services and management practices.
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Develop linking programs to transition more
people to mainstream events and activities.
• Provide virtual and/or augmented reality
experiences of active and healthy programs
to encourage participation by people who
haven’t been involved before.
• Partner with community organisations to
promote and deliver active and healthy
programs that combine exercise with daily
routines such as shopping centre walks,
particularly for people with limited mobility.
• Partner with community organisations and
fitness providers to deliver training in using
park equipment for seniors, culturally diverse
communities and people with disability.
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Create connections between communities.
• Facilitate intergenerational events and
volunteer-based activities that build
relationships across age groups.
• Facilitate young people from diverse cultural
groups to develop resources, training
activities and events that build relationships in
partnership with community elders and leaders.

Enjoy

Ongoing commitments
Council libraries will continue to provide opportunities to showcase authors who
are older, have disability or are from diverse cultural backgrounds. Libraries will also
continue to explore new ways to engage all residents in learning, such as storytelling
to children with autism or those that don’t speak English. Library collections in
languages other than English will continue.
Council will continue to fund activities to improve
physical health and fitness through Council’s Active
Parks program.

Council will provide opportunities to engage
with leading-edge inclusive technologies
through digital festivals and events that enhance
residents’ lives (e.g. through increased mobility
or communication).
Funding from Council will expand opportunities that
promote inclusive participation in sport and active
lifestyles through the 2019 INAS Global Games for
athletes with an intellectual impairment.
Partnering with community organisations to tailor
activities to enable more people to be active and
healthy will continue to link to ongoing opportunities
to join community programs.
Council will continue to partner with communities
to deliver activities that strengthen mental health for
all residents, provide accessible outdoor exercise
equipment and community gardens, and train activity
providers on how best to support participation of
people of all ages, abilities and backgrounds.

Council will also support community groups to improve
their capacity to provide inclusive and accessible
services, and continue to deliver the Lord Mayor’s
Seniors’ Christmas Parties, Lord Mayor’s Seniors’ Gala
and City Entertainment concerts. Support for the
50 Plus Centre, access to community facilities, halls
and library meeting rooms, and provision of learning
activities such as Auslan story time, free computer
classes for people on low incomes and mobile and
home-based library services will all continue.
Council grant programs will also continue, as will the
provision of Disability Partnership, Cultural Diversity
and Seniors Development officers to support
community organisations on local community issues.
Immunisation programs, water safety and first aid
courses will all remain as standard Council business.

Cross-cultural events that build relationships
between newly arrived migrant community leaders
and Aboriginal and Torres Strait Islander elders will
continue to bring communities together across the city.
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Engage

A city where everyone
feels they belong and
can have their say.
In Brisbane, everyone is encouraged to be
involved in shaping our city as an inclusive
and resilient place to live. Everyone
should be able to know what is going
on in Brisbane and communicate with
Council about their ideas.
By 2029, people of all ages, abilities and cultures will have access to information
and opportunities that make it easier to get involved in the city. Council will
provide information in a wider variety of formats and languages to meet our
growing cultural diversity, and utilise new technologies to make it easier to
enjoy Brisbane and interact with Council. By facilitating increased confidence
and access to digital devices including potential integration of voice translation
and voice-activated products, more residents will be able to engage. Council
will increasingly focus on partnering with communities to deliver projects and
events that help people feel safe and a part of their community.
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I feel welcomed in Brisbane and part of the community.

Inclusive governance
Council’s community engagement programs
give everyone the chance to contribute to their
community and have their say on issues that
matter. Regular consultation and activities with a
broad cross-section of residents ensure Council
benefits from a diverse range of opinions.
Good information enables sound decision-making
and Council is leading the way in its provision of
well-crafted, accessible materials. Most documents
are published in hard copy and online versions can
be found in accessible formats. All materials are
routinely considered for translation and more will
be made available in braille, audio, large-print and
different languages in the future.
Technology is opening doors to easier interactions
with Council. Residents text ideas or pictures
showing problems that need fixing. Soon, they
could potentially be able to chat with Council
officers online in real time and search web content
through speech-activated devices.
Travellers already know the power of text-to-speech
and voice translation mobile applications and
Council is exploring how these kinds of tools can
help people who don’t speak English well, or find
it hard to talk, be heard at consultation events or
when contacting Council.
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Digital communication will complement, not
replace, traditional methods. Council’s corporate
website meets best-practice accessibility standards
and is highly functional from mobile devices.
It can be viewed in six different languages –
English, Simplified Chinese, Traditional Chinese,
Vietnamese, Arabic and Korean. Translated
Facebook posts and a dedicated Weibo account
(one of China’s most popular social networking
sites) cater for Korean and Chinese communities.
Anyone can apply to address Councillors and
the Lord Mayor at City Hall on matters of public
interest, and a new Auslan video will support
people who are deaf to take up this opportunity.
Digital participation
From language translation applications for
mobile smartphones to beacons in public spaces
that guide people who are blind, technology is
breaking down barriers in our community and
making it easier to work, move around the city and
access information and services. Increasing access
to the internet for the 38,000 households that don’t
have it17, having the right device and developing
skills, will mean more people can access online
services and connect with communities.

Engage

I can easily find out about things happening in Brisbane and share
my ideas.
Digital literacy programs will bridge the digital
divide so people of all ages, abilities, incomes
and backgrounds can participate in community
life. Upskilling seniors and people with disability18,
and educating them on the digital environment so
they can connect, share and participate in online
engagement activities will be a particular focus.
Strong, connected communities
Brisbane is a city of strong and diverse communities
that continue to evolve. New residents from Africa,
Burma and central Asia are now settling alongside
established Vietnamese, Taiwanese, Chinese, Italian
and Greek communities. More than 200 languages
are now spoken in our homes. After English,
Mandarin Chinese is the most common, but Hindi
and other languages of the Indian sub-continent are
rising fast. Communicating with migrants, students
and visitors in a language they understand is
essential in making them feel welcome, connected
to others and empowered to contribute to the city
as active citizens.

Brisbane’s growing reputation as an innovative
New World City and the city’s high-quality
universities are drawing students from across the
globe who are welcomed through the Lord Mayor’s
International Student Friendship Ceremony.
To continue to build strong, cohesive and
resilient communities, Council will partner with
local community organisations to deliver events
so that residents feel a stronger part of their
community, know what is happening across the
city, find the support they need and share their
ideas. Partnering with communities of all ages,
abilities and cultures will enable Council to better
understand and respond to customer needs.
Brisbane Innovate events will bring together
communities to design new projects that address
emerging community needs.
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Future possibilities
Between 2019 and 2029, Council is considering a
focus on the following strategies and possible actions.
Help people feel safe, welcome and connected
to their community.
• Partner with culturally diverse communities and
disability and seniors support organisations
to design alert and evacuation procedures to
ensure safety in disasters.
• Partner with international students and networks
such as the Lord Mayor’s Youth Advisory
Council, to deliver support programs that
bring together young people with diverse
backgrounds and abilities to build new
friendships at Council events.
• Provide additional audio descriptions
and Auslan interpretation of content on
Council’s website.
• Facilitate corporate networks for businesses and
organisations to share best practice in creating
inclusive media campaigns that best reach a
diversity of residents (such as campaigns that
promote disaster preparedness to different
cultural groups).
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Harness technology to make it easier to enjoy
Brisbane and interact with Council.
• Partner with local communities to deliver
computer and internet programs that remove
barriers to getting online, increase access to
devices (like tablets and laptops) and the internet.
• Provide improvements to Council’s service
centres, website and online services through
assistive and self-service technologies so that
people with disabilities and those with limited
English have a range of ways to communicate
with Council beyond the telephone.
Enable everyone to have their say.
• Provide an Auslan explanatory video about how
to engage with Council at meetings, events
and through formal submissions responding to
community issues.
• Partner with industry to explore new technologies
that enable greater participation by people of all
abilities and cultural backgrounds in mainstream
engagement events, such as Auslan-to-audio
devices for deaf residents and touchscreen-tospeech mobile phone applications for people with
speech impairments or limited cognitive abilities.

Engage

Ongoing commitments
Facilitating welcome programs and supporting community events that bring
communities together will continue, as will the facilitation of innovation events
that bring together community leaders, academics and businesses to generate
new ideas on ways to foster social inclusion through collaborative partnerships.
Partnering with local organisations to increase
opportunities for people of all ages, abilities and
backgrounds to have a say on the future of their
neighbourhoods, will also continue.
Council will continue to provide printed and
web-based documents in accessible formats
and different languages, operate an accessible
website in different languages, provide information
and support for Councillors and ward office staff
to support diverse customers and offer Auslan
interpreters where requested.
The Inclusive Brisbane Board will continue
to provide advice to Council on social issues
and opportunities. Council will continue to
welcome international students through the City
Welcome Festival, incorporating the Lord Mayor’s
International Student Friendship Ceremony and
facilitate personal safety seminars for international
students and newly arrived migrants.

As part of ongoing operations, Council will provide
awareness campaigns about access and inclusion
issues, and provide support to vulnerable groups
to prepare for, and recover from, extreme weather
events and natural disasters. Council will continue
to raise awareness of social inclusion through
events such as Carers Week, Anti-Poverty Week,
Harmony Day, Seniors Week, International Day
of People with Disability, Grandparents Day and
National Neighbour Day, as well as facilitating
awards such as the Senior of the Year Award.
Ongoing funding for National Aborigines and
Islanders Day Observance Committee week
events will continue to celebrate our Aboriginal
and Torres Strait Islander cultures.
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Appendix A
Legislation, standards and strategies
Legislation

Standards, policies, codes
and charters

Plans, strategies and schemes

My Aged Care

Sex Discrimination Act 1984

Disability (Access to Premises –
Buildings) Standards 2010

Australian Human Rights
Commission Act 1986

Disability Standards for Accessible
Public Transport 2002

Disability Discrimination Act 1992

Building Code of Australia

Age Discrimination Act 2004

The National Settlement
Framework

International
United Nations Convention on the
Rights of Persons with Disabilities
Australian Government
Racial Discrimination Act 1975

National Disability Insurance
Scheme
National Disability Strategy
2010-2020

Multicultural Access and
Equity Policy
Multicultural Statement
Queensland Government
Anti-Discrimination Act 1991

Queensland Multicultural Policy

Disability Services Act 2006

Multicultural Queensland Charter

All abilities Queensland:
opportunities for all

Local Government Act 2009

Queensland Language Services
Policy

Queensland: an age-friendly
community

Multicultural Recognition Act 2016

Queensland Housing Strategy
2017-2027

Guide, Hearing and Assistance
Dogs Act 2009
Brisbane City Council
City of Brisbane Act 2010

Brisbane City Plan 2014

Brisbane Vision 2031

Brisbane City Council Community
Engagement Policy

Brisbane. Clean, Green,
Sustainable 2017-2031

Brisbane’s Customer Charter

Brisbane’s Future Blueprint
Creative Brisbane. Creative
Economy. 2013-22
Smart, Connected Brisbane
Digital Brisbane 2.0
Brisbane Economic
Development Plan 2012-2031
Youth Strategy 2014-2019:
Delivering a youth-friendly city
Indigenous Aspirations Strategy
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