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1494026Project Ref No: MediumInherent Risk:

MediumApplication Risk:

Location Name Proximity Meters Intersecting StreetsDescription

824 GYMPIE ROAD CHERMSIDE QLD  
4032

Location Details:

Apex Digital Pty Ltd

Name

4/4 Banksia Dr BYRON BAY  NSW 
2481

Primary Applicant

Address Role Mobile NoPhone No

Client Details:

Permit Details:

         Permit Ref: AS01366821018

        Permit Type: Advertising Sign

      Permit Status: Current

        Issued Date: 28-MAY-2019

     Effective Date: 28-MAY-2019

        Expiry Date: 28-MAY-2020

          Site Type: Non-Heritage

          Sign Type: Billboard

     Exact Location: Above Commercial Building Roof facing Intersection of Hamilton 

Road and Gympie Road; Third-party Advertising; Screen H: 3.0m x W: 9.0m x 1 face = 

27sqm; Structure H: 1.0m be ow screen; Electronic Graphic Display.

 Additional Details: 

Permit Specific Details:

Renewal Method: Mail

A005060674Application Ref:

07-NOV-2018Received Date:
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07-NOV-2018

08-NOV-2018

08-NOV-2018

08-NOV-2018

13-NOV-2018

13-NOV-2018

22-NOV-2018

03-DEC-2018

04-DEC-2018

05-DEC-2018

Date

MURRAY, Katrina

MURRAY, Katrina

LEAH, GAIL

LEAH, GAIL

LEAH, GAIL

LEAH, GAIL

SMITH, Tye

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

Fee Owing

Fee Payment

Desk Top assessment

Referral

Corro Received

R ferral

Desk Top assessment

Desk Top assessment

Meeting

Corro Sent

Officer Task Result

fee quote emailed to applicant

payment received

OPS ASSESS - Is the application for either an express assessment or a transfer application?NO
Is the application properly made with all mandatory information attached into DART and the fees 
have been fully paid? YES
Is the application:
? on a Heritage Place NO
? adjoining a Heritage Place NO
? on a Commercial Character Building NO
? within the City Malls Precinct NO
? exhibited on or visible from a State controlled road or mot rwayYES - SENT TO DTMR 8/11/18
 
Does the application have responses from the relevant r ferral agencies?
YES - NO OBJECTIONS

SENT TO DTMR - see ext emails

DTMR RESPONSE - NO OBJECTION see ext docs

SENT TO PUBLIC SPACE - Applic nt advised

Allocated to Jasmine Qiu to refer and assess design

Previous Application: A004699881

Discussion with Urban Design and Applicant on design concerns.

Email to Applicant following meeting: 

Wed 5/12/2018 10:07 AM

Good Morning  

Following from our discussion yesterday, I would like to confirm that DTMR has no objection to the 
proposed sign for 824 GYMPIE RD, CHERMSIDE subjected to standard conditions of a main road.

As mentioned, the design needs to be worked on especially its integration with the existing brick 

Running Sheet Details:
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12-DEC-2018

27-DEC-2018

07-JAN-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

Corro Received

Corro Sent

Advice Received

Officer Task Result

building. We would also prefer updated photo montages to accurately show line of sight and height
of billboard (current image show a gap between billboard and building). 

Further information regarding rear treatment will be needed to address the residential building 
behind. 

Do not hesitate to contact me if you have any further enquiries. 

Email from Applicant - see ext docs for amended designs: 

Evening Jasmine,  

I've enclosed some updated plans and montages in relation to our recent digital billboard 
application over land at 824 Gympie Road, Chermside. 

Further to our discussion last week, we looked at potential altern tives to the design of the 
billboard and in particular, ways to better integrate or redu e the clearance between the bottom of 
the billboard and the top of the building. 

The bottom of our sign (9m) has a separati n d stance of only 1.5m to the top of the buildings 
facade (7.5m). From the street, whether in yo r car or as a pedestrian, the billboard will appear to 
be in line with the top of the building. This is bec use it is setback approximately 7m from the 
buildings facade. This setback requires he bi board to be higher so the building's facade doesn't 
cut off or impede views towar  the s gn on approach. 

The enclosed photomontages demonstrate this in more detail. Please note they have been scaled 
correctly. 

In relation to the des gn of the billboard, we have added a 1m perforated metal sheet to the bottom
of the sign to further int grate with the building and reduce the separation of the sign. 

Due to the robust n ture of the intersection and commercial environment along Gympie Road, the 
billboard is a tually a suitable addition and there isn't really much more we can do to better 
integrate the sign. It will look sophisticated in its current state and greatly enhance the intersection.

The back of the sign will be entirely cladded so that it doesn't expose framework to the mixed use 
apartment building along Hamilton Road. 

Please let me know if you have any questions or queries. Thanks Jasmine.

Email to applicant to update job status - waiting on urban design feedback second week of Jan.

Urban Design Advice Mon 7/01/2019 11:20 AM: 

Hi Jasmine,
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07-JAN-2019

08-JAN-2019

09-JAN-2019

10-JAN-2019

23-JAN-2019

24-JAN-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

Corro Sent

Corro Received

Meeting

Corro Sent

Amended Plans Received 

Corro Sent

Officer Task Result

I have discussed this with the team and agree with your comments that is looks odd and isolated 
above the brick building.
One alternative to consider would be to mimic the shape of the building facade around the corner. 
The sign could be curved or faceted to meet the corner shape of the building.  In addition, the 
facade is stepped up to the corner, the sign could also mimic this stepping.

The alternative is reducing the size and prominence of the sign and potentially keeping it static to 
reduce its dominance and impact on the corner.

Urban Design Advice sent to Applicant.

Updated plans from applicant - see ext docs.

Meeting with Urban Design - Roof sign can be supported.

Urban Design advice sent to applicant. DTMR conditio s a so sent to applicant.

Amended plans and additional traffic report with recommended dwell time recieved. 

Email below: 

Morning Jasmine, 

Please see enclosed lette  from  (RPEQ certified), director of Pekol Traffic & 
Transport. 

After reviewing he situat on, he has recommended a 10 second dwell time for the proposed digital 
billboard  This is based on and consistent with DTMR's Roadside Advertising Guide and other 
digital billboa ds which have recently been approved on private land facing the state controlled 
road network. 

A similar DTMR condition was imposed on another site in metro Brisbane and when it was 
appealed to the Planning & Environment Court, DTMR did not fight it (as they only provide 
technical advice). The result of this particular example ended in a 10 second dwell time.   

I have also enclosed some updated plans which illustrate the sign as a roof sign as recommended 
by Council's urban designers. Please let me know if this will suffice, we are keen to proceed with 
this one as soon as possible. 

Any questions or queries, please don't hesitate to call. 
Thanks Jasmine. 

Email to Applicant: 
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24-JAN-2019

29-JAN-2019

20-FEB-2019

27-FEB-2019

28-FEB-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

Corro Received

Referral

Advice Received

Meeting

Corro Sent

Officer Task Result

Morning , 

Thanks for the updated plans and traffic report. 

I will be sending those off to the relevant departments for feedback. 

Can you please confirm if you?re planning to extend the building?s roof form as shown in the 
proposed photo looking south? 

Kind Regards, 

Jasmine Qiu

Email from Applicant:

Hi Jasmine, 
Thanks for that. 
The proposed plans illustrate that we will be extending he oof form along both sides of the 
building to integrate with the existing facade. 

Referred dwell time letter to DTMR.

DTMR advice recieved in ext docs with crash rate report. Shorten dwell time request refused by 
DTMR - 1 hr dwell time minimum required with longer dwell times during peak hour.

Meeting with CRU representative (Con Calos & David Kronning) to discuss application - CRU 
supports DTMR conditions. Crash rate was not discussed in the dwell time report provided by 
applicant. A static sign will be supported with the same design.

From: Jasmine Qiu 
Sent: Thursday, 28 February 2019 11:58 AM
To: ' < @apexdigital.com.au>
Subject: RE: 824 Gympie Road, Chermside - Updated Plans / Montages

Good Morning  

As discussed over the phone, DTMR has reviewed the additional Dwell Time report, and 
responded again with no objection based on the dwell time condition of: 

?Not permitted to change the message of display during the peak traffic periods of (06:30am ? 
08:30am) and (5pm ? 7pm) in weekdays and (10:30 ? 2:30pm) in weekends. The minimum 
amount of time of display (dwell time) for each of the individual messages displayed on the 
electronic panel must be 1 hour outside of the said hour.?
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28-FEB-2019

22-MAR-2019

25-MAR-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasmine

Corro Sent

Corro Sent

Corro Received

Officer Task Result

This is due to the reasons below: 

Gympie Road/Hamilton Road is a major signalised intersection near the large Chermside Shopping
Centre and the bus interchange facility at the NE corner. Gympie Road is an urban arterial in the 
TMR road network and Hamilton Road is a major collector or alternative traffic route on the BCC 
network. The Annual Average Daily Traffic along Gympie Road is about 66,000 vehicles with 7% 
commercial vehicles, including semi-trailers, B-Doubles and so on. Large amounts of turning 
volumes (left or right) are observed at this intersection including long vehicles and buses. In 
addition, there are no dedicated cycle lanes at the intersection and a considerable number of 
cyclists use the general traffic and turning lanes mixing with heavy vehicles. The pedestrian 
movement are also high due to the shopping centre and the bus interchange facility. This will 
briefly represent the conditions of the surrounding area, traffic and the movements of vulnerable 
groups. 

cont.

cont. 

There were 17 casualty crashes reported at this intersection during October 2013 and September 
2018 (5-year period) including 4 hospitalisations, 10 medically treated and 3 minor injuries. Nine 
crashes were reported along southbound of Gympie Road and one crash was reported west-
bound of Hamilton Road (this represents abo t 60% of the total crashes during this 5-year period).
The proposed Advertising Device is visible nly to the traffic along the southbound direction of 
Gympie Road and westbound of H milt n Road and the number and causes of crashes should be 
considered along these directions o ly. The cause for five crashes along these directions (50% of 
the ten crashes) was `red light unning? related and the remainder five crashes were `rear end? 
related. 

By considering the e factor  it is assumed that lowering of dwell times and allowing change to the 
display messag s du ing peak times may increase driver distraction and increase the crash rate at
this intersection with th  movement of different types of traffic and vulnerable groups leading to an 
unsafe environment. Therefore DTMR does not support the lowering of dwell times in this location 
(also withi  the rest iction notice area?). 

As mentioned on the phone, CRU have been consulted with the same information, and Brisbane 
City Council has decided to fully support DTMR?s decision on this matter. Both State and Council 
will support a static billboard on the same location. 

If the proposed billboard can be fully static, we are is happy to discuss size alterations if APEX can
provide accurate drawings and photomontages to reflect the change in size. 

Request for update.

Email from applicant: 

From:  < @apexdigital.com.au> 

RTI R
ele

as
e



045501

DART APPLICATION & PERMIT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_PR_APPLICATION.RDF

Wednesday September 4 2019 7:43 AM Page 7 of 12

09-MAY-2019

09-MAY-2019

Date

QIU, Jasmine

QIU, Jasmine

Meeting

Corro Sent

Officer Task Result

Sent: Monday, 25 March 2019 11:31 AM
To: Jasmine Qiu <Jasmine.Qiu@brisbane.qld.gov.au>
Cc:  @apexdigital.com.au>
Subject: Re: 824 Gympie Road, Chermside - Updated Plans / Montages

Good morning Jasmine, 

We expect to get somthing back to you early this week in relation to Chermside. 

Please note that we are still seeking an outcome contrary to DTMR?s conditions (dwell times) 
because they are unprecedented and entirely unreasonable, This is backed by the OMA (Outdoor 
Media Association). 

We want to avoid the appeals process entirely to arrive at a comprimised outcome (which is in 
everyone?s best interest) and thus legal advice has been received. 

This is beyond my control at this stage but I will pass on any correspondence as it comes through. 

Team meeting (David Lean, Tye Smith) - Gymp e R ad Billboards to have the same dwell time 
condition: 

Minimum Display Period (Dwell Time) f r each of the individual messages displayed on the EDC 
panel is to be thirty (30) seconds o  gre ter. 

The Owner / Operator of the Advertising Device may after six (6) months from the first day 
operation, request a review of the conditions in this approval. 

Email to Applic nt: 

From: Jasmin  Qiu 
Sent: Thursday, 9 May 2019 3:41 PM
To:  @apexdigital.com.au>
Cc:  @apexdigital.com.au>
Subject: RE: 824 Gympie Road, Chermside - Updated Plans / Montages

Good Afternoon  

My team just had an internal meeting regarding the application at 824 Gympie Road, Chermside. 

Whist acknowledging DTMR?s traffic safety concerns on this particular intersection, Council would 
like to propose the following condition regarding dwell times: 

Minimum Display Period (Dwell Time) for each of the individual messages displayed on the EDC 
panel is to be thirty (30) seconds or greater. 

The Owner / Operator of the Advertising Device may after six (6) months from the first day 
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09-MAY-2019

15-MAY-2019

16-MAY-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasm ne

Corro Received

Desk Top assessment

Corro Sent

Officer Task Result

operation, request a review of the conditions in this approval. 

This condition was proposed with consideration on the RPEQ traffic report and letters, DTMR and 
BCC Traffic Department?s comments and the surrounding site circumstances. 

Let me know how you would like to proceed. 

Kind Regards, 

Jasmine Qiu

Email from Applicant: 

From:  < @apexdigital.com.au> 
Sent: Thursday, 9 May 2019 4:37 PM
To: Jasmine Qiu <Jasmine.Qiu@brisbane.qld.gov.au>;  

@apexdigital.com.au>
Subject: Re: 824 Gympie Road, Chermside - Updated Plans / Montages

Afternoon Jasmine, 

I'm not sure how the stars aligned but I was abo t to send through a letter requesting very similar 
conditions as a reasonable compromise f om previous correspondence. 

We are therefore OK to proceed based on the conditions above. Thankyou

Only one existing permit on site - 1 x wall sign Area: 2.5sqm for Income Tax Professionals.

Email to Applicant: 

From: Jasmine Qiu 
Sent: Thursday, 16 May 2019 2:59 PM
To: ' @apexdigital.com.au>
Subject: RE: 824 Gympie Road, Chermside - Updated Plans / Montages

H  

Upon assessment, Council records show the property 824 Gympie Road, Chermside only has 1 
active permit for advertising sign. This means a high number of unlawful signs currently on site 
without a permit to display. Please speak to the property owner to determine if they can provide 
any records of other signage approval, or if APEX can assist in submitting an application for all 
signs requiring permits to avoid any further compliance actions. 

Please note that the current site has an excessive amount of advertising signs and this exceeds 
what Council would generally deem appropriate. 
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24-MAY-2019

27-MAY-2019

28-MAY-2019

Date

QIU, Jasmine

QIU, Jasmine

QIU, Jasm ne

Corro Received

Phone Call (incoming)

Approval

Officer Task Result

Kind Regards, 

Jasmine Qiu

Email from Applicant: 

2:07PM

Afternoon Jasmine, 

Apologies for the delay in getting back to you, I just arrived home from a couple of weeks in  
 

We can no doubt assist resolving this matter with the landlord and the enants of the building 
however I don?t think it should hold us up any further as we are independent and have undertaken
the application process lawfully from the start. This is a separate ssue usually between Council 
and the tenants with the unlawful signage in question  

I would presume that most commercial centres  bui dings would have some sort of unlawful 
signage which I imagine would be very diffi ult o  Co ncil to govern. We would be willing to take 
this up with the landlord to see how we can h lp and resolve the matter. 

When I left a couple of weeks ago  presumed we had resolved the dwelling time item and that 
Council were about to issue the lice ce. Could you please let me know when this will be issued? 

Phone call from Applicant  discussed APEX will provide advice to the property owner 
regarding existing sig age without permits. A complaint job will be created for action.

Application approved - reviewed by  Tye Smith. See ext docs for conditions and 
assessment r port.RTI R
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Condition Details:

1

2

3

4

5

6

7

8

9

10

11

12

13

14

All electrical services and systems are to comply with the current Standards Association of 
Australia Wiring Rules and the requirements of the supply authority.

All advertisements are to be constructed and installed so as to facilitate regular maintenance.

Both the advertisement and its supporting structure are to be properly maintained at all times.

Illuminated advertisements must be static i.e. no flashing lights.

Illuminated advertisements must not be located beside or behind a set of traffic lights.

No support, fixing, suspension or other system required for the proper installation of an 
advertisement is to be exposed, unless designed and constructed in a simple, neat and tidy 
manner or as an integral feature of an advertisement.

The luminance of the advertisement should not exceed he level applicable for the City 
Environment it is exhibited in.

An advertisement is not to obstruct the passage of pedestrians or vehicles.

Illuminated advertisements exhibited within 100 m of  Residential Environment should not exceed
a luminance level of 300 candelas/m2 and the illumination must be switched off between 10pm 
and sunrise the following day.

An advertisement is not to obstruct pedestrian's, motorist's, or cyclist's view of traffic or the road 
ahead.

All electrical apparatus including conduits, wiring and switches installed on the advertisement must
not be mounted on an exp sed surface and are to be concealed from general view.

The supporting structu e of an dvertisement must also comply wiith structural standards or codes
under applicable laws in other respects.

Billboard sign
(1) The area of a Billboard Sign may not exceed a maximum of 48 m2 per side, for a maximum of 
two sides which includes any electronic display component.
(2) The maximum height of any part of a Billboard Sign above the ground is 12 m.
(3) A Billboard Sign must not project beyond the front alignment of a property.
(4) A Billboard Sign must be a minimum of 3 m from the boundary of an adjoining property unless 
the owner of the adjoining property consents to the sign being a lesser distance from the 
boundary.
(5) No Billboard Sign may be erected to expose an unsightly back view of the sign to a road or 
other public place.
(6) A Billboard Sign must not be erected on a street frontage of a single property upon which 
another Billboard Sign or a Pylon Sign is visible, unless those signs are located at least 60 m 
apart, or 200 m apart if both signs contain electronic display components.

Minimum Display Period (Dwell Time) for each of the individual messages displayed on the EDC 
panel is to be thirty (30) seconds or greater.

Advertising Sign - AS01366821018
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15

16

17

18

19

20

21

22

23

The Owner / Operator of the Advertising Device may after six (6) months from the first day 
operation, request a review of the conditions in this approval.

The advertisement must not significantly obstruct or distract vehicular traffic. Should Council 
determine that the advertisement has caused or directly contributed to traffic incidents, the 
advertising media must be replaced, or operated in a manner consistent with a static display.

DTMR has powers under Section 139 of the Transport Operations (Road Use Management-
Accreditation and Other Provisions) Regulation 2015 that can require a sign to be removed or 
modified if they consider the sign may create a danger to traffic. There are penalties for 
contravening a notice given under this section.

Extension of roof form will be built to integrate with the existing facade. Colour of the mesh panel 
base support and rear to match existing roof edge trim and black door and window frame.

If required, the owner/operator of the Advertising Device is responsible for shielding the electronic 
billboard to ensure that it does not cause a nuisance to surrounding properties.

High impact electronic display component sign
(1) The electronic display component must be within the size limit of the relevant type of sign
(2) The location of the sign must:
a. Not extend outside the property;
b. Not be less than 3 m from the allotment boundary of the adjoining property unless that adjoining
property owner gives written consent; and
c. except in a pedestrianised area, not be on a street frontage upon which another sign with a high
impact electronic display component is visible, unless that sign is located at least 200 m away.
(3) The electronic display component area mu t:
a. Be no greater than 12m above gr und evel at its highest point; and
b. Not expose an unsightly back view t  a road or other public place.
(4) The sign must satisfy the requirements of the Guideline produced by Council referred to in 5C 
which are applicable to the type of electronic display component of the sign.
(5) In the event of an emergency declared under the Disaster Management Act 2003 or by the 
Queensland Police Service for the area in which the sign is situated, advertisers may be 
requested by Council to display disaster management messages to assist relevant disaster 
management groups with their roles.

Maintaining advertisements
1. An advertisement must be maintained in good order and condition at all times including any 
ancillary works required as a condition of the original approval.
The obligation in (1.) continues for as long as the advertisement remains on display whether the 
permitted or approved period is current or has lapsed.

Brisbane City Council 
Advertisements Local Law 2013 Part 3
13. Compliance with conditions of approval
The advertiser must ensure that the conditions of an approval are complied with.

The Advertising Device must be located entirely in the private property of 824 Gympie Road 
Chermside (i.e. outside of the road reserve) without projecting any overhanging parts/portions to 
the road boundary.
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24 Each EDC Image:
a) Must have a display that changes in less than 0.5 seconds.
b) Must not be split to display multiple advertisements on the one EDC.
c) Must not use methods of display change such as `fly in` or `scroll` or any other type of message 
change.
d) Must not imitate or emulate a traffic control device such as traffic lights or traffic control signs or 
contain large areas of illuminated red, green or amber colour display.
e) Must not instruct drivers to perform an action such as Stop, Halt or Give Way, whether through 
using text and/or symbols reasonably known to have such a meaning.
f) Must not invite traffic to move contrary to any traffic control device, or turn where there is fast 
moving traffic.
g) Must not contain messages that are distractive or otherwise inconsistent with road safety.
h) Must be legible with a clear and large font used.
i) Should minimise the amount of information displayed on the EDC to ensure the time required to 
read and understand the EDC message is minimized.
j) In the event of a screen malfunction or failure, the display must default to a blank (black) screen 
of either the advertisements EDC or related hardware/system/software.
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ROOF	SIGN	WITH	INTEGRATION	
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AMENDED	POLE	SIGN	–	ANGLE	OF	SIGN	ALIGNS	WITH	BUILDING	FACADE	
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  GNS\OUTPUTS\842 GYMPIE ROAD 160122.DOCX 1 
PREPARED BY: AAP 

 

22 January 2019 

Acqusition & Development Manager 

Apex Digital 

@apexdigital.com.au 

Attention:  

 

 

 

 

 

Dear , 

Re:  842 GYMPIE ROAD - CHERMSIDE 
 DWELL TIME 

We have reviewed the Department of T anspo t and Main Roads’ (TMR) letter of 13 November 2018 

detailing the operating conditions for the p oposed electronic advertising device at 824 Gympie Road, 
Chermside. 

PROPOSED CONDITION 

Condition #3 in TMR’s l tte  effectiv ly specifies a minimum dwell time of: 

 120 minutes betwe n 6:30am-8:30am and 5:00pm-7:00pm on weekdays 

 240 minutes between 10:30am-2:30pm on weekends 

 60 minutes at other times 

PROPOSED SIGN 

The proposed sign is to be positioned to face southbound traffic on Gympie Road and westbound on 

Hamilton Road. The sign is to be located adjacent to the Gympie Road / Hamilton Road signalised 

intersection. This intersection lies on the state-controlled road network. 

The relevant guideline at the time of the original application was TMR’s Roadside Advertising Manual 

(RAM), 2017 edition. This document defines a “Restriction Notice Area” as “a defined area outside the 

road reserve where the department has determined the installation of an advertising device is not 

preferred”. 

  

RTI R
ele

as
e



 

P:\2016-17\17-302 ODNA SIGNS\OUTPUTS\842 GYMPIE ROAD 160122.DOCX 2 

The RAM goes on to say that “The ‘Restriction Notice Area’ reflects the situation where there is no legislative 

mechanism available for the department to approve, condition, or not approve devices located outside the 

road reserve (other than on motorways). The department may only provide comment on devices located 

within this area and indicate that they are not preferred at these locations. The relevant local government 

has power to approve, condition, or not approve an advertising device in the ‘Restriction Notice Area’ and 

thus has the responsibility for establishing and enforcing any advertising restrictions within these areas”. 

The proposed sign lies within the ‘Restriction Notice Area’ associated with the Gympie Road / Hamilton 

Road intersection. However, because it is located outside of the road reserve, the final approval/refusal 

of the proposed sign, including the setting of conditions, rests with Brisbane City Council, not TMR. 

RECOMMENDED DWELL TIME 

To guide Council in this process, we have assessed the proposed sign against the 2017 edition of TMR’s 

RAM. Table 3.3 in TMR’s RAM specifies a minimum dwell time of 10 seconds for electronic billboards 

visible from a state-controlled road with a speed limit of less than 80km/h. T e spe d limit on the adjacent 

section of Gympie Road (and Hamilton Road) is 60km/h. Accordingly  we beli e that a 10 second dwell 

time for the proposed sign would be appropriate. 

PAST EXPERIENCE 

We provided expert witness advice to the Planning and En ironment (P&E) Court in late 2018 in relation 

to an electronic advertising device on a different part of the st t controlled road network in metropolitan 

Brisbane. In that instance, the proposed sign was to be ocated on a building, outside of the road reserve, 

but within the ‘Restriction Notice Area’ associated wi h a major signalised intersection. Both roads carried 

substantial traffic volumes and had a pos ed s e d limit of 60km/h. 

In that instance, TMR proposed the following condition dealing with dwell times: 

“Operate the advertising device o that message of display does not change during the 

peak traffic periods of 6am-8am and 4pm-6pm on weekdays and 11am-1pm on weekends. 
The minimum display t me for each individual message displayed must be 1 hour outside of 

these hours.” 

There are a number of simi arities between this previous example and the proposed sign at 842 Gympie 

Road. For example: 

 both signs are located at major intersections on the state-controlled road network 

 both signs are located in the ‘Restriction Notice Area’ associated with the adjacent intersection 

 both signs are located outside of the road reserve 

 both signs are located in 60km/h speed zones 

 in both cases, TMR conditioned minimum dwell times several orders of magnitude greater than the 

10 second minimum dwell time specified in the Roadside Advertising Manual 

Council may be interested to learn that in this previous matter, TMR chose not to defend their condition 

in the P&E Court, relying instead on the Local Government Authority to respond alone. After hearing 

expert traffic engineering evidence from both sides, the parties agreed to a minimum 10 second dwell 

time for the sign. 
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Darren Clark

From: Metropolitan Corridor Management 
<Metropolitan_Corridor_Management@tmr.qld.gov.au>

Sent: 20/02/2019 3:19 PM
To: Jasmine Qiu
Subject: RCP0003597 - Advertising Device at 824 Gympie Road Chermside
Attachments: RCP0003597 - LONO - Advertising Device at 824 Gympie Road, Chermside - Review 

Crash Report.pdf; RCP0003597 - LONO - Advertising Device at 824 Gympie Road, 
Chermside - Review Letter.pdf

Good afternoon Jasmine 
Please find attached TMR Metros response. 
Regards 
 
Toni Reid 
Program Support Officer | Metropolitan Region / Brisbane Office 
Corridor Management  | Department of Transport and Main Roads 
 
Floor 20 | Brisbane City - 313 Adelaide Street | Brisbane City Qld 4000 
GPO Box 70 | Spring Hill Qld 4004 
(07) 30666765  | F: (07) 32206071  
toni.m.reid@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Jasmine Qiu <Jasmine.Qiu@brisbane.qld.gov.au>  
Sent: Wednesday, 20 February 2019 10:36 AM 
To: Metropolitan Corridor Management <Metropolitan Corridor_Management@tmr.qld.gov.au> 
Subject: RE: RCP0003597 ‐ Advertising Device at 824 Gympie Road Chermside 
 
Hi Veronica,  
 
Just following up on this one in case DTMR has any comments to add. The plans have been finalised to what is shown 
and I’ll be responding to the applica t early next week.  
 
Kind Regards,  
 
Jasmine Qiu 
Built Environment Officer | Public Space | City Standards 
Compliance and Regulatory Services 
Lifestyle and Community Services Division | BRISBANE CITY COUNCIL 
........................................................................................................... 
Green Square | Ground Floor, 505 St Paul’s Terrace, Fortitude Valley, QLD 4006 
Phone: 07 3178 1399 | Fax 07 3334 0226 
Email: Jasmine.Qiu@brisbane.qld.gov.au 
.....................................................................................................  

                        
 

 

  Think before you print! 
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From: Jasmine Qiu  
Sent: Tuesday, 29 January 2019 9:03 AM 
To: 'Metropolitan Corridor Management' <Metropolitan Corridor Management@tmr.qld.gov.au> 
Subject: RCP0003597 ‐ Advertising Device at 824 Gympie Road Chermside 
 
Good Morning Veronica,  
 
We’ve received an updated traffic report for an advertising sign proposal at 824 Gympie Road, Chermside.  
 
DTMR has previously expressed no objection to the proposal subjected to specific conditions on dwell times.  
 
The updated traffic report suggests a recommended dwell time of 10 seconds.  
 
I have attached the most recent plans (still in discussion with Urban Design) for your comments.  
 
Should your comments not be received by the 20 Working days, it will be assumed that you have no objection to this 
condition.  
 
Kind Regards,  
 
Jasmine Qiu 
Built Environment Officer | Public Space | City Standards 
Compliance and Regulatory Services 
Lifestyle and Community Services Division | BRISBANE CITY COUNCIL 
................................................................................................... ...... 
Green Square | Ground Floor, 505 St Paul’s Terrace, Fortitude Valley  QLD 4006 
Phone: 07 3178 1399 | Fax 07 3334 0226 
Email: Jasmine.Qiu@brisbane.qld.gov.au 
................................................................................. ...... .....   

                        
 

 

  Think before you print! 
 

  

  

The contents of this email message and any attachments are intended only for the addressee and may be confidential, 
private or the subject of copyright. If you have received this email in error please notify Brisbane City Council, by 
replying to the sender or calling +61 7 3403 8888, and delete all copies of the e‐mail and any attachments. 

 

*********************************************************************** 
WARNING: This email (including any attachments) may contain legally 
privileged, confidential or private information and may be protected by 
copyright. You may only use it if you are the person(s) it was 
intended to be sent to and if you use it in an authorised way. No one 
is allowed to use, review, alter, transmit, disclose, distribute, print 
or copy this email without appropriate authority. 
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If this email was not intended for you and was sent to you by mistake, 
please telephone or email me immediately, destroy any hardcopies of 
this email and delete it and any copies of it from your computer 
system. Any right which the sender may have under copyright law, and  
any legal privilege and confidentiality attached to this email is not 
waived or destroyed by that mistake. 
 
It is your responsibility to ensure that this email does not contain  
and is not affected by computer viruses, defects or interference by  
third parties or replication problems (including incompatibility with 
your computer system). 
 
Opinions contained in this email do not necessarily reflect the 
opinions of the Department of Transport and Main Roads, 
or endorsed organisations utilising the same infrastructure. 
*********************************************************************** 

  

  

This email originates from outside of Brisbane City Council. 
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DATE TWENTY-EIGHTH DAY OF MAY, 2019

Jasmine Qiu
Built Environment Officer
Built Environment | City Standards
Compliance and Regulatory Services | Lifestyle and Community Services
BRISBANE CITY COUNCIL

Delegate 

You may view the Local Law on the Queensland Government's online Local Law database.

If you require further information about this notice please contact Jasmine Qiu on 3403 8888 
during business hours or write to Brisbane City Council, Compliance and Regulatory Services, 
Built Environment, GPO Box 1434, Brisbane Qld 4001.
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Contact Name: For Manager CARS: 

Phone Number:

Built Environment

07 3403 8888

Jasmine Qiu

Apex Digital Pty Ltd
PO Box 634
MIAMI  QLD 4220

824 Gympie Road ChermsideLocation:

Reference 1494026

Standard Optional Conditions

Expiry Date

Billboard

Effective DatePermit ReferenceSign Type

28 M y 2019 28 May 2020

Issued Date

28 May 2019

All electrical apparatus including conduits, wiring and switches installed on the advertisement 
must not be mounted on an exposed surf ce and are to be concealed from general view.

All electrical services and systems are to comply with the current Standards Association of 
Australia Wiring Rules and the requirements of the supply authority.

Billboard sign
(1) The area of a Billboard Sign may not exceed a maximum of 48 m2 per side, for a maximum of
two sides which includes any lectronic display component.
(2) The maximum height of any part of a Billboard Sign above the ground is 12 m.
(3) A Billboard Sign must not project beyond the front alignment of a property.
(4) A Billboard Sign must be a minimum of 3 m from the boundary of an adjoining property unless
the owner of the adjoining property consents to the sign being a lesser distance from the 
boundary.
(5) No Billboard Sign may be erected to expose an unsightly back view of the sign to a road or 
other public place.
(6) A Billboard Sign must not be erected on a street frontage of a single property upon which 
another Billboard Sign or a Pylon Sign is visible, unless those signs are located at least 60 m 
apart, or 200 m apart if both signs contain electronic display components.

Illuminated advertisements exhibited within 100 m of a Residential Environment should not 
exceed a luminance level of 300 candelas/m2 and the illumination must be switched off between 
10pm and sunrise the following day.

Illuminated advertisements must be static i.e. no flashing lights.

Illuminated advertisements must not be located beside or behind a set of traffic lights.

1

2

3

4

5

6

General

SPECIFIC CONDITIONS:

Compliance and Regulatory Services
Brisbane City Council

AS01366821018

Advertising Signs Permit

Exact Location: Above Commercial Building Roof facing Intersection of Hamilton Road and Gympie Road; Third-party 
Advertising; Screen H: 3.0m x W: 9.0m x 1 face = 27sqm; Structure H: 1.0m below screen; Electronic Graphic Display.
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Non-Standard Conditions

The Advertising Device must be located entirely in the private property of 824 Gympie Road 
Chermside (i.e. outside of the road reserve) without projecting any overhanging parts/portions to 
the road boundary.

Brisbane City Council 
Advertisements Local Law 2013 Part 3
13. Compliance with conditions of approval
The advertiser must ensure that the conditions of an approval are complied with.

Maintaining advertisements
1. An advertisement must be maintained in good order and condition at all times including any 
ancillary works required as a condition of the original approval
The obligation in (1.) continues for as long as the advertisement remains on display whether the 
permitted or approved period is current or has lapsed

High impact electronic display component sign
(1) The electronic display component must be within the size limit of the relevant type of sign
(2) The location of the sign must:
a. Not extend outside the property;
b. Not be less than 3 m from the allotment boundary of the adjoining property unless that 
adjoining property owner gives written consent; and
c. except in a pedestrianised area, not be on a street frontage upon which another sign with a 
high impact electronic display component is visible, unless that sign is located at least 200 m 
away.
(3) The electronic display component area must:
a. Be no greater than 12m above ground level at its highest point; and
b. Not expose an unsight y back view to a road or other public place.
(4) The sign must satis y the requirements of the Guideline produced by Council referred to in 5C
which are applicable to the type of electronic display component of the sign.
(5) In the event of an emergency declared under the Disaster Management Act 2003 or by the 
Queensland Police Service for the area in which the sign is situated, advertisers may be 
requested by Council to display disaster management messages to assist relevant disaster 
management groups with their roles.

8

9

10

11

The luminance of the advertisement should not exceed the level applicable for the City 
Environment it is exhibited in.

7

Advertising Sign - Billboard
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Each EDC Image:
a) Must have a display that changes in less than 0.5 seconds.
b) Must not be split to display multiple advertisements on the one EDC.
c) Must not use methods of display change such as `fly in` or `scroll` or any other type of 
message change.
d) Must not imitate or emulate a traffic control device such as traffic lights or traffic control signs 
or contain large areas of illuminated red, green or amber colour display.
e) Must not instruct drivers to perform an action such as Stop, Halt or Give Way, whether 
through using text and/or symbols reasonably known to have such a meaning.
f) Must not invite traffic to move contrary to any traffic control device, or turn where there is fast 
moving traffic.
g) Must not contain messages that are distractive or otherwise inconsistent with road safety.
h) Must be legible with a clear and large font used.
i) Should minimise the amount of information displayed on the EDC to ensure the time required 
to read and understand the EDC message is minimized.
j) In the event of a screen malfunction or failure, the display must default to a blank (black) 
screen of either the advertisements EDC or related hardware/system software.

DTMR has powers under Section 139 of the Transport Operations (Road Use Management-
Accreditation and Other Provisions) Regulation 2015 that can require a sign to be removed or 
modified if they consider the sign may create a danger to traffic. There are penalties for 
contravening a notice given under this section.

If required, the owner/operator of the Advertis ng Device is responsible for shielding the 
electronic billboard to ensure that it does ot c use a nuisance to surrounding properties.

Minimum Display Period (Dwell Time) for each of the individual messages displayed on the EDC 
panel is to be thirty (30) seconds or gre ter.

The Owner / Operator of the Advertising Device may after six (6) months from the first day 
operation, request a review of the conditions in this approval.

The advertisement must not significantly obstruct or distract vehicular traffic. Should Council 
determine that the advertisement has caused or directly contributed to traffic incidents, the 
advertising media must be replaced, or operated in a manner consistent with a static display.

Extension of roof form will be built to integrate with the existing facade. Colour of the mesh panel
base support and rear to match existing roof edge trim and black door and window frame.

12

13

14

15

16

17

18

Conditions of Approval - see reverse for standard conditions
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STANDARD CONDITIONS

19

20

21

22

23

24

General

All advertisements are to be constructed and installed so as to facilitate regular maintenance.

An advertisement is not to obstruct pedestrian's, motorist's, or cyclist's view of traffic or the road 
ahead.

An advertisement is not to obstruct the passage of pedestrians or vehicles.

Both the advertisement and its supporting structure are to be properly maintained at all times.

No support, fixing, suspension or other system required for the proper installation of an 
advertisement is to be exposed, unless designed and constructed in a simple, neat and tidy 
manner or as an integral feature of an advertisement.

The supporting structure of an advertisement must also comply wiith structural standards or 
codes under applicable laws in other respects.
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